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Chapter 1 Welcome to Client Software-4000
(V2.0)

1.1 Overview

Client software-4000(V2.0) is the application specially developed for embedded DVR. It is applicable to DVR, DVS, IP
Camera, and IP Dome.
There may be technical inaccuracies, or typographical errors in the manual. The contents including description of

products and program will be updated without notice.

1.2 Computer Disposition Request

Operating System: Microsoft Windows 2000, XP, 2003, Vista
CPU: Intel Pentium IV 2.4 GHz or models above

RAM: 1G or above

Display: 1024x768 resolution or above

1.3 Convention

Conventions as follows in this manual:
€ DVR, DVS, IP Camera and IP Dome are all referred to as device
@ Click refers to left click mouse

€ Double click refers to double left click mouse
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Chapter 2 Install & Uninstall

2.1 Install the Software

Double click the software and you will see the wizard shown as below:

Client Software-4000(v2.0) [z|

‘Welcome to the InstallShield Wizard For Chent
Software

The Ingtalls hield “wizard will install Client Softvare on pour
computer. To continue, click Mest.

[ Mest » ][ Cancel

Click “Next” to continue, and input the user information, software installed location according to the hints.

After that, a SADP installation wizard will pop up; click “Next” to start to install WinPcap, shown as below. If it is
already installed, the installation can be canceled.
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$ YinPcap 4.0.2 Setup Zﬁl@[ﬁ]

kt) - WinPcap 4.0.2 Installer
lﬁ ch Welcome to the WinPcap 4.0.2 Installation Wizard

This product is brought to you by //..-
CACE

TECHNOLOGIES

Packet Capturing and Network Analysis Solutions

[ omext> | [ Cancel ]

Note: SADP is used as the on-line device finder; this function is unavailable if the WinPcap is not installed.

2.2 Uninstall Software

Enter start menu, select “All programs”—>”Client Software-4000(v2.0)”->”Uninstall Client Software”, and the dialog

box shown as below will pop up:

Client Software - InstallShield Wizard

Do ol wank bo completely remove the selected application and all of its Features?

Yes ] [ Mo

Click “Yes” and start to uninstall the software, the un-installation will finish after the computer restarted.
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Chapter 3 Basic Operations

3.1 Run & Login
Path: “Start”>"All Programs”->"Client software-4000(v2.0)”->” Client software-4000(v2.0)”
3.1.1 Used for the first time

User needs to register an administrator if the client software is used for the first time, shown as below:

Register administator

— Pleasze create an administatar for loginl

User name: ||

Password: |

Yerification: |

[ OK ] [ Cancel

Input the user name and password and click “Register”, then user can login as the administrator.

A Note: Enter, Space, TAB is invalid in the user name and password. The password cannot be null, and should not

contain the following characters, including “%” and “’”. Password should not be less than six and does not support the

copy and paste.

3.1.2 Add Device Wizard

After registered super user and logged in, the note of start wizard will pop up, shown as figure below:

\!:) Open the Wizard function to add device?

[ oK l [ Cancel

Click “OK” to start the wizard and add the device, click “Cancel” to exit the wizard.

1% step: According to the hint, click m to enter adding device interface.
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IP Video Surveillance -

Preview Playbackr Map Setup Help Login User:1 P,u

Software Preview
Click Configure
button to add device

2nd

step: According to the hint, right click to add device.

IP Video Surveillance

Playbackr

Right-click to choos e the add area,add stream media, add device Shortkey Group

Preview Map

Software Configuration

Add Area ~0

=5F
Right-dick to add
the regional node

{c}

Recording Feature

Alarm Link

User Management

Add Area

Area Information

Input a name in the blank of Area Name; click

“OK” to save the area. Area Name |

Upper Area Name |

[ OK l [ Cancel
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3" According to the hint, right click the area name to add the device.

Preview

IP Video Surveillance

Playbackr

Right-click to choos e the add area,add stream media, add device

Right-click Regional
node to add device

Add Area
Add Stream Media Server

Add Device

Save All Configuration Files
Set All Configuration Files
Delete Nod

U

BRI

Down

Short key Group

o

Login User1

Software Configuration

Recording Feature

v

Alarm Link

jo

User Management

Input device information in the blank of Area device.

Find more @ 4.1.1 Add device.

3.1.3 User Login

Add Device

Device Information

Device Name ’7 Reqister Mode ’W‘
Device IP Fort 8000

Username ’7 Password ’7
ChannelNo. |18 Multicast

DNS Address Belonato area |area

Device serial ‘

After the administrator registered, when user open the client software, the login dialog box will pop up, shown as

below:

Input user name and password, then click “Login” to start using the client software.

Click

[ Autamatic Login

1':5;':- |lzer || ﬂ
| Paszzword: |

[ Automatic Login
| Modiy || Loon || ou

to auto save the user name and password, user does not need to input them when
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logged in next time.
If user wants to change password, please select a user name and click “Modify”.

If the user name or password is incorrect, the dialog box will pop up, shown as below:

L] "_-. Either user name or password is incorrect.,
"

If user wants to cancel login, please press “Quit”.

ﬁNote: Please stop all the operations (e.g. preview, recording, playback and etc.) before switching the users.

3.2 GUI Introduction

There are 6 areas of Client software GUI, shown as below:

IP Video Surveillance

Preview Playback=
Software Preview

Area Description Area Description
0 System Area G Menu Area
0 Device Area ﬂ Preview Area
0 PTZ Control Area @ Alarm Info Area

System Area:

Description

Button
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Help button, click to show Help (user manual) and About (Edition Info)

Lock button, click to lock the interface, mouse status shown as%ﬂ, re-click to activate

login window, and input the correct password to unlock the interface.

Minimize button

Exit button

Minimize the client software and right click the icon ”E” on the taskbar, then you’ll see the popup menu including

software/hardware preview, setup, remote VOD, local playback, map, log and exit to choose from.

Menu Area:

Area Description

Enter preview interface (If the decoding card is installed in PC, then enter the software

Preview
or hardware decoding interface)

Enter configure interface

Playbacks Enter playback interface, including remote VOD and local playback

Enter log query interface

Enter e-map interface

Enter help (user manual) and about (software info)

Device Area:

Mode Description
List Display by list
Group Display by group
Preview Area:

Software Preview
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Area Description Area Description
0 Display windows O Alarm indicator
o Basic function ﬁ Advanced function

PTZ Control Area:

Icon Options Description
m PTZ Control PTZ
| A Presets Configure and call the preset
S Sequence Configure and call the sequence
@ Video Brightness, contrast, saturation, hue and volume adjustment

Alarm Info Area:

Display alarm time, information and alarm sign. The area size can be enlarged by dragging the upside of the area.

You can fix the area size by clicking icon “ madl’ and turns to "”, after it returns to “ind ”, the area size will resume

to original size.
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Chapter 4 Device Management

Before any operations, user needs to add device and configure it. Click m to enter the configure

mode, and then click

IP Video Surveillance

Preview Playback~ Loginuser1 By

Shortkey Group

Right-click to choose the add area,add stream media, add device
=-§ mib

[+ @@ 6101

-9 9000test

= @@ 852HF-E

Software Configuration

Recording Feature

° Alarm Link

User Managemant

Area Description Area Description
o List Area e Configuration Buttons
o Group/Short key Area ﬁ Navigation Bar

4.1 List Configuration

The list area is empty when the client software runs for the first time, right click in this area you can choose to add

Add Area

Area |nfarmatiar

area.

#dd Area |

Area Mame ||

|lpper &rea Mame |

| ok | [ Ccancel

10
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Input a name in the blank of Area Name; if there is no upper area, the blank of Upper Area Name is not enabled.

After area added, right click the area name and the sub-menu will pop up, shown as figure below. Select “Add Area”,

you can add sub area, select “Delete Nod”, you can delete the area.

Add Area
Add Stream Media Server
Add Device

Save All Configuration Files

Set All Configuration Files
Delete Mod

Q Note: Enter, Space, TAB is invalid in the area name, which cannot be null, and should not contain the following

characters, including “%” and “’”.

QNote: User can max add 50 areas here.

Q Note: When the option “Delete Nod” selected, the sub areas, stream media servers, and devices under the
root of this area will be deleted as well. Before that, you need to stop preview or record, otherwise there will be warning

information popping up.

4.1.1 Add Device

Modify Device information

— Device Information
Device Name  |Z5225 Reaqister Mode  |MNormal IP -
Right click the area and select “Add Device P 72 B 1ML 1T pott 8000
. . Username admin Password "t
Device”; the sub menu will pop up.
Channel No. 1 Multicast a a a a
You can also add PCDVR here in the onSAddress | © - 0 - 0 . O | Beonatoarea Jmb
same way with other devices. Device serial | DS2CD852MF-E0020080926BCWR200091083WC

Options Description
Device Name User-defined
Register Mode Normal IP, Private Domain, Normal Domain
Device IP IP address of the device
User Name User name of the device (default: admin)
Password Password of the device (default: 12345)
Channel No. The channel number of the device
Port Device port (default: 8000)

11
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Multicast Address

Used when visiting the device by the way of multicast, or else leave it blank

DNS Address

IP address of IP server when adopting private domain, or else leave it blank

Device serial No.

Used when adopting private domain, or else leave it blank

QNote: When adopting private domain, if you input device serial number, which can be used for obtaining the IP

address from IP server; If not, the IP address can be obtained by device name from IP server, i.e. in that case, the device

name that input here should be the same with the one in the device.

If you select normal domain,
please filling the blank of domain name

with the registered domain name.

Modify Device information

— Device Information
DeviceName [8520FE | ReaisterMode |NormalDomain |+
Domain Name |abc vicp.nef Port 8000
Username [somn | Password [
Channel No. |1 Multicast a a a a
DNS Address t. 0. 0.1 Belongtoarea |mib
Device serial |DS2CD852MF—EUU2UUEUQ2EBCWRQUUUQ1USSWC

Private domain: If the device is configured with the address of IP Server that runs normally, then the connected

device can be resolved by IP Server; and client software can get the dynamic IP address from IP Server by server name or

serial number.

If you select private domain, please
input the correct device serial number and
IP address of IP server in the DNS Address
blank.

Click OK to finish adding device.
Right-click menu is available, double
click the node can modify the device

parameters.

Q Note: 50 devices can be added here at most.

Modify Device information

— Device Information
Device Name W Reqister Mode  [[FlE 0l =) -
Device IP [ | Pt [sooc
Username W Password '“"“7
Channel No. ,17 Multicast 0 0 0 0
DNS Address t. 0. 0.1 Belongtoarea |mib
Device serial |DS2CD852I'v|F—EUU2UUEUQ2EBCWRQUUDQ1USSWC

Right-click to choose the add area,add stream media, add device

EIQ milb

6101

12
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4.1.2 Channel Configuration

Click “Get Channel Name” to get the

names of all channels.

Right-click to choose the add area,add stream media, add device

Get Channel Mame

Save Configuration File
Set Configuration File

Remote Configuration

Delete Nod

\f) Tips: Main stream is for device encoding; sub stream is for network transmission.

Modify Channel Information

Double click the channel name and the

“Modify Channel Information” dialog box will

pop up.

Channel Information
Channel Mame  |[BEETEN0) Charnel 1
Device Mame ATM-DWVR IP Address 172811411
Protocol TCP | Stream Type  |hiain Steam | v
[ Ok l [ Cancel l

Channel Name Current channel name that can be changed.
Channel Channel number of the device, unchangeable
Device Name Device name that unchangeable
IP Address Device IP address that unchangeable
Protocol Select connection protocol: TCP, UTP, MCAST and RTP.
Stream Type Choose main or sub stream for the channel

A Note: The channel name will be replaced with the name saved in the device, if the option “Get channel name’

is selected.

4.1.3 Channel Configuration of 9000 series DVR

J

If the 9000 series DVR is added to client software, then the IP channel management and enable or disable analog

channel functions are available.

13
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Channel Configuration

Right click the device name and select e
“Remote Configuration”, then the “Channel
Channel no. IP address Fort Enable or mot
Configure” menu will pop up. The “Analog e fictile s
Az Lable Tes
Camera” will show by default. 2 Labie Lz
A Lable Yes
. AS Lable Yes
Double click the selected analog channel " Lile Yo
AT Lable Yes
to enable or disable it. i Lable Yes
A3 Lable Tes
' AlD Lable Yes
ANote: 9000 series DVR can not = = =
A3 Lable Yes
preview and record this channel after it is ﬁ; i‘i ;
. g » . AlB Lable Yes
disabled, unless it is enabled again.
Click “IP camera” to enter the
interface of IP channel management.
(Cretren | ok ] [_concer |

IPCamera Parameter

IFChannel mo. © |]Jz
IP address:
Port: |a00o
Click “Add” to add IP channel.
Uzer name: |ad.min
Input the IP address, user name,
password and port, and then click “OK”. Password: freorn
Channel : |1

Channel Configuration

nalog camers | IP camera

[ Add I [ Modi £y H Delete ]
Channel no. IF address Fort | Device Chann... | Online Status |
o 172.8.114. 111 5000 1 Orline
2 172.1.5.88 8000 1 Offline
Double click the selected channel to
modify the parameters.
Click “Delete” to delete the selected
channel.
retresh | [ o6 [ Caneel

14
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Medify Device information

Device Information

After that you can change the Device Name | Tl vzl 1P -
’
Device IP 122 0224 0 216 . 148 Port 2123

channel number according to the added

channels. Double click the device name to

Username

Channel No.

DNS Address

admin
17

0 a a a

Password |7
Multicast 0 0 g o

Belongtoarea |mib

modify the device information.

Device serial ‘DS—QU‘IEHFIfS'IEEUUQUEﬂUEBRR‘NCVU

Online Device

QNote: 9000 series DVR max supports adding 16 analog channels, 8-ch IP Camera, please refer to the user manual
of DS-9016HFI-S for more details.

- &9 9000

®§ Channel 01
®§ Channel 02
®§ Channel 03
®7~ Channel 04
®7~ Channel 05
®7~ Channel 06
% $7~ Channel 07
®7 Channel 08
®7 Channel 09
$7 Channel 10
$7 Channel 11
$5 Charnel 12
$5 Charnel 13
$5 Charnel 14
$5 Charnel 15
$5 Charnel 16

IPChanrel 01

IPChannel 02

IPChannel 03

IPChannel 04

After that, the added IP channel will be seen in the channel
list of the device.

If IP channel cannot be connected, the icon will be shown as

4.1.4 Add Stream Media Server

Adding stream media server can solve the network confined problem and reduce the bandwidth stress.

Add Stream Media Server

Right click the device name and select

Stream Media Server
“Add Stream Media Server”. Input the IP IP Addfess of Sieam | 172 . 6 114 . 11 | Pa 554
address and Port (default 554) of server,
Belong to Area |center
then press “OK”.
[ Ok, ] [ Cancel ]

QNote: If the channel is being previewed or recorded, the settings will become effective after preview and

recording restarted.

15
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- @ center

B 172811411

Right click the server and select “Delete Nod” to delete server. + G ATM-DVR
+ &3 3000

Double click the server to modify the parameters.

! . . .
A Note: No more than one stream media server can be added to one area, however, of which stream media

server can be added in sub area.

4.1.5 Import & Export Configuration Files

Ea mib
+- &9 6101

o E Get Channel Mame

Right click the device name and the sub menu will pop
| Save Configuration File

up.
Set Configuration File
Click “Save Configuration File” to export configuration

Remote Configuration
file and “Set Configuration File” to import configuration file.

Delete Mod

Add Area
Add Stream Media Server
Add Device

Right click area name and select “Save All Configuration

File” to export all configuration files, and “Set All Save All Configuration Files
Set All Configuration Files

Configuration File” to import all configuration files.
Delete Nod

4.2 Group Configuration

Click the Group button to enter group area management window.

4.2.1 Group

There is the default group. You can
add channels in it or delete it. Short key Gruup
------ ] Default Group

16
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Right click in the empty area and you Short key Group
will see sub menu as shown on the right. | 8 | Default Group

Select “Add Group”.

| Add Group

Add Group

Group Information

Input the group name and click “OK”. Group Group|

[ ok ][ cancel |

Modify Group

Group Information

Right click the group name and select “Delete Group” to delete the Group [Group]

selected group.

Double click the group name to change the group name.

[ ok ][ cancel |

A Note: Enter, Space, TAB is invalid in the group name, which cannot be null, and should not contain the

following characters, including “%” and “’”.

4.2.2 Channel

After adding the group, the channels in the list area can be moved to selected group.

Select the channel from the list area, and click key and move it to the selected group. The type of

channel name in the group area is as “device name_channel name of the list area”.

Right-click to choose the add area,add stream media, add device Shortkey ~ Group

=-@ mib ] Default Group

= 6101 =1 Group1

\.. 3 Channel 01 %73 6101_Channel 01
== 9000test 8 9000test_Channel 01
%3 Channel 01 %73 9000test_Channel 03
%3 Channel 02 -$73 9000test_Channel 13
%3 Channel 02
%3 Channel 04
%3 Channel 05 =
%7 Channel 06
%3 Channel 07
%3 Channel 08
%3 Channel 09
%3 Channel 10 Up
%3 Channel 11
%3 Channel 12

[2] cnannel 1} =

%3 Channel 14

zxz

Select the device in the list area and click key and all the channels of the device can be moved to the

selected group.

17
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Right-click to choose the add area,add stream media, add device

=-@ mib
-2 6101
%3 Channel 01
o [T
%3 Channel 01
%3 Channel 02
%3 Channel 03
%7 Channel 04
%3 Channel 05
%3 Channel 08
%3 Channel 07
%3 Channel 08
%3 Channel 09
%3 Channel 10
%3 Channel 11
%3 Channel 12
%3 Channel 13
%3 Channal 14
%7 Channel 15
%3 Channel 16
%3 IPChannel 01
-6 852MF-E
1.3 Channel 01

Using [

p ] and[ Drown

=1
Cw

Short key | Group

] Default Group

=1 Group1

: &2 6101_Channal 01
-$73 9000test_Channel 01
%73 0000test_Channel 03
: %73 9000tesi_Channel 13
21 Group2

-7 9000test_Channel 01
%7 9000test_Channel 02
%73 9000test_Channel 03
-7 9000test_Channel 04
-7 9000test_Channel 05
%73 9000test_Channel 06
%73 9000test_Channel 07
-$73 9000test_Channel 08
%73 0000test_Channel 09
%73 9000test_Channel 10
%73 9000test_Channel 11
-7 9000test_Channel 12
-3 9000test_Channel 13
%73 9000test_Channel 14
-3 9000test_Channel 15
%73 0000test_Channel 16
8 9000test_IPChannel 01

keys to adjust the channel sequence in the group list.

Using key to delete the channel or group in the group area

A Note: One channel can be added to one group for only once. Different groups can contain the same channel.

Max 50 channels can be added to one group.

4.3 Short Key Configuration

Click Short I{Ef'y" button to enter short key management window. Only the channels can be added to the short

key area.

Select the channel from the list area, and click key and move it to the short key area. The type of

channel name in the group area is as “device name_channel name of the list area”.

Select the device from the list area, and click key to add all the channels of the device to the short key

area.

Using key to delete the channel in the short key area

18
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Chapter 5 Preview

After configuring the device, double click the key to return to the preview interface. Click the “List”

and “Group” keys to switch between two modes.

=

Software Configuration key and Advanced ] button to

Click key and then
enter “Advanced Configuration” and enable v Resume the state of Preview option to save current preview state

including window division and preview channel for next login.
Startup Config
[ Start software with the system [V Automatic Login

v Resume the state of Preview

Play windows are divided into 2x2 mode, max support 64 window divisions.

IP Video Surveillance
Preview Playback~ Map Login User:1 .‘,;
Software Preview

=@ mib
=@ 6101
(=& 9000test
[ @@ 852MF-E

Preview Panel Buttons Descriptions:

Area Description ‘ Area Description
Play ‘ E Record
E Capture ‘ Window division
® Multi-screen J Previous/Next page
[ Resume cycling all the device ‘ (i Stop cycling all the device
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gNote: The window division and channel sequence can be remembered by the Client Software as exited, and will

play automatically after login next time.

5.1 Non-cycle Preview

5.1.1 Play by Node

Double click the device name or drag it to the play window to preview (not enable cycle preview)

Double click the channel name to preview the

corresponding cameras

Double click the device name to preview the
corresponding cameras of the device in the current window

divisions.

Double click the group name to preview the
corresponding cameras of the group in the current window

divisions.

You can also preview them by dragging them to the play
windows.

The play window shows as the figure on the right.

5.1.2 Short Key Preview

- o
Channel 01
®j Channel 02
®j Charnel 03
% Channel 04

- =
Channel 01
®§ Channel 02
®§ Channel 03
®§ Channel 04

-] Groupl
$7 ATM-DVRA_[192.0.7.234]4_01
&7 ATH-DVR_Channel 03
$7 9000_Channel 03
$5 9000_Channel 01
$5 9000_Channel 02

B3-09-Z009 162

NO VIDEO

[192.9.7.23114_81

If the short key has been configured, then press “Play” key of the preview interface to view all the corresponding

channels in the short key area in the current window divisions. Find more @ 4.3 Short Key Configuration
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5.1.3 Stop Playing

There are 3 ways to stop live preview.

-3 center

The play icon isfg, double click it to stop previewing - = gh?'lgglqﬂ 7 2341401

&7 [192.0.7.234]4_02
%7 Channel 03
&7 [192.0.7.234]4_04

this channel and the icon will become Eg

Right click in the play window and the play menu will
pop up. Click “Stop Play” and the live view will stop.
Open Voice

Meanwhile the play icon will become 'Eg Capture

Start Recording

Stop Play

Click the key in the preview panel to stop all the live view channels.

5.2 Cycle Play

5.2.1 Configuration

Click m key to enter the configuration interface. Then enter the local configuration by click “Software

Configuration” key.

Playback Configuration

Cuyzle Time(s) |2D
Playback Feature |D0 nat drop any frame ﬂ MHetwork, Feature |Shnrtest delay mode ﬂ
Wiindaw Display Maode |Fu|| Screen j
Enable Cycle:
Click . I:"'JCIEPIE}E to enable cycle play, and input the cycle time, then press “Save” and return to preview
interface.

A Note: Cycle time should be between 20 and 3000s.

Disable Cycle:
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[ Cycle Play

Click to disable cycle play and save.

5.2.2 Mixed Cycle

Mixed cycle mode enables client software cycle previews channels of the group or short key, the default window

division is 2x2.

5.2.2.1 Cycle Play of Short Key Channels

Click “List” key to display channel list.

=
Click » key to start mixed cycle play. Take 2x2 window division for example, if there are 8 channels in the short

key area, then start cycle playing, the first 4 channels will be displayed in the window, after one cycle period, the last 4

channels will be displayed in the window.

Click button n in the preview panel to stop the channel mixed cycle of short key.
P -
Click key to display the first 4 channels, click key to display the last 4 channels.

Y -
A Note: Click button or to pause the channel sequence cycle of short key. This function needs short

key configuration first (Find more @ 4.3 Short Key Configuration)

5.2.2.2 Cycle Play of Group Channels

Click “Group” key to display group channel list. (Please stop playing before switching to group channels.)

—
Click key to start mixed cycle play. Take 2x2 window division for example, if there are 2 groups in group area,

each of them has 4 channels, then start cycle playing, 4 channels of the first group will be displayed in the window, after

one cycle period, 4 channels of the second group will be displayed in the window.

- -
Click key to display the first 4 channels, click key to display the last 4 channels.

5.2.3 Cycle Play of Device/Group

- g center

Double click the device name and all the channels of the - &3 ATM-DVA
‘E‘B [192.0.7 234]4_01
‘E‘B [192.0.7 234]4_02
%7 Channel 03
‘E‘B [192.0.7 234]4_04
+ &= 5000

device begin to cycle in the selected window division from

the 1% channel.
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-] Groupl
& ATM-DWR_[192.0.7.234)4_01
Double click the group name and all the channels of the {‘3 ATM-DWR_Channel 03
group begin to cycle in the selected window division from the {QJ 3000_Channel 03

$7 9000_Channel 12
&7 3000_Channel 13
$7 9000_Channel 14

t
1* channel.

07-20-2009 Mon ©0:06:18

Drag the node of the device to the window, and then all

the channels of this device begin to cycle.

Drag the node of the group to the window, and then all NO VIDEO

the channels of this group begin to cycle.

Canera 04

5.2.4 Pause Cycle

If the current window is in the device/group cycle mode,

Pause cycle device

right click the cycling window, click “Pause cycle device” or Open Vaice

“Stop cycle group” to pause cycling and remain the current S  Capture
Start Recording

image.
8 Stop Play

Click “Pause all cycle devices” key to pause all the cycling channels.

5.2.5 Resume Cycling

07-20-2009 Mon ©0:07:05
If the current window is in the device/group cycle mode,

Resume cycle device

right click the paused window, click “Resume cycle device” to

restart cycling. Open Voice
Capture
Start Recording

Stop Play

Camera 06

Click “Resume all cycle devices” key to restart all the paused channels.
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5.3 Preview Control

Full Screen:

When previewing, click @ key to preview in full screen, to exit click H key.

Enlarge:
When in the multi-screen preview mode, double click the selected image to enlarge it, double click again to resume.

Main/Sub Stream (Available for hardware preview):

List
= @ mib

-5 6101

Fortify

Device Synchronization

Right click device name and select “All Main Streams” or

“All Sub Streams” to change the device stream type.

Open intercom channel 1

Open intercom channel 2

Device Status
Alarm Qutput Control

|P'.JI Main Streams
All Sub Streams

Remaote Contral Panel

List
= @ milb

- 63 6101

. . . 9000test
Right click channel name and select “All Main Streams” et

=& 352MF-E

| Main Stream

Sub Stream

or “All Sub Streams” to change the channel stream type.

\y Tips: Main stream is for recording, sub stream is for network transmission when bandwidth is low. The stream will
take effect after re-preview the device or channels.
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5.4 Voice Control

07-20-2009 Mon 00:08:50
Right click the selected window, select “Open Voice” to

enable audio preview, right click again and select “Close
Pause cycle device

H ” H 1 H
Voice” to disable audio preview. Open Voice

Capture

Start Recording
Stop Play

Camera 07

Q Note: The software only can open voice of one window at the same time. If the voice of the next window is opened

then the voice of the previous will be closed automatically.

5.5 Recording & Capture

Recording and capture is only available in the live view mode.

A Note: If the channel is in the recording mode, click “Stop” button to stop recording, and the preview, cycle play

are stopped as well.

5.5.1 Recording

Configuration Path: m >

[ Store setup ]

Local Recording Setup

Flease select disk group

DISKC:
[ DIsKE:

selectAll | [ SetectNULL

|v¥ Cycle Record Record File Size G40 -

Select the saving hard disk of recorded files in “Store setup”.

When previewing, click key to start recording, and the icon becomes ask&ll. The channel icon becomes asﬁ.
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™ Manual recording is suc © X

After recording, the hint window with index of recorded C:\RecordFile\20090720\172.

files will pop up; click the hint to open the target folder. 8.114.111 8000 1}20090720
101157.mp4

5.5.2 Capture

Configuration Path: m >

Default saving path: C:\Picture, click E key to change the saving path.

Saving path for remate files downloading |C: “Download

Saving path for image catpure |C:\F'icture Browse

Saving path for remate configuration file |C:\SaveHemoteEngi|e Browse

When previewing, click E key to start capture.

=

2= Image capture is succe

After capture, the hint window with capture index will %=m
e o =

pop up; click the hint to open the target folder.

C:\Picture\852MF-E_Channe...

5.6 Hardware Decode

If there is video/audio decoding card installed in the computer, then this function can be available.

5.6.1 Hardware Decode Configuration

Click m key and then

on the right to enter the configuration interface
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IP Video Surveilance

Preview Playbackr

Video Ouput Standard
PaL -

Decods tode Device Management
Default Configuration | +
B card_1 i.;:‘

Software Cnnfigu ration

@

Fecaording Feature

O “out_2: For second

Alarm Link

'y

User Managemsnt

Uo8eaE

The area descriptions are as follows:

Area Description J Area Description
0 Configuration Area ‘ g Decoding Card Info Area
0 Output Window Area Q Window Division Mode Select Area

Configuration Area: 2 options including Video Output Standard & Decode Mode.

Decoding Card Info Area: Show the information of the decoding cards and channels.

® ®© ©

Output Window Area: Configure the output mode of decoding channels.

9 Window Division Mode Select Area: Select window division mode.

5.6.1.1 Hardware Decode Mode Configuration

The decoding card installed in the PC can be recognized and initialized automatically as client software starts up,
and the information will be displayed in the decoding card info area. The icon E® means decoding card and the
sub-nodes show the information of decoding channels.

The hardware decoding modes of MD card including: default, preview on & TV wall on, preview off & TV wall on.

Hardware
Descriptions
Decode Mode
Default Each 4002MD card decodes 2 channels; each 4004MD card decodes 4 channels and so
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Configuration on. Support decoding and cycling play.
TV wall on & The images from the play window of client software and TV wall are decoded by MD
Preview on card, which needs to configure in the hardware decode configuration.
TV wall on & The images from the TV wall are decoded by MD card; the images from the play window
Preview off of client software are decoded by CPU.

If the resolution of all the images is CIF, then the max decoding channel number is: 4 channels for each 4002MD

card; 8 channels for 4004MD card.

If the resolution of all the images is D1, then the max decoding channel number is: 2 channels for each 4002MD

card; 4 channels for 4004MD card.

. Tips: Video Output Modes including PAL & NTSC.

A Note: The video output mode of images from device and TV wall need to be the same standard, or else the

image will become abnormal.

5.6.1.2 Hardware Decode Output Window Configuration

The “output window panel” has a multi-window
division according to the total MDI card BNC number.
One window is related to one BNC.

Take one 4004MDI card for example, there are 4
BNCs and the “output window panel” will show you 4

windows division. Window is named as 01-01, 02-01,

03-01 and 04-01.

Select one window on “output window panel” and

click window division button to select a window division

on this BNC.

For example, if we select the first window 01-01
then divide into 4 windows, the 4 windows will be named

as 01-01, 01-02, 01-03, 01-04.
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Tick the check box D1 on each

window to set the channel decode D1

resolution stream.

A Note: If the default mode is selected, then each decoding channel outputs one single image and division

mode is invalid.

5.6.2 Hardware Decode Preview

After configuration, click “Preview” key
and select “Hardware Preview” to enter the

hardware decode interface.

Click E then start to decode, at

the moment, preview windows layout
will switch to the layout which set in
“output window panel”.

The window exceed maximum

decode channel won’t be displayed.
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The basic operations of hardware preview are the same with software decode, please refer to sections 5.1-5.5 for

more details.

5.6.3 Secondary Output of Hardware Decode

MD card can output the decoded images twice. Take 4002MD card for example, one 4002MD card can decode 4
channels CIF images, assume they are channel01, channel02, channel03, and channel04; if one decoding channel is set
as 4 divisions and separately display channel01, channel02, channel03, and channel04, then the other decoding channel
can only support one division and select one decoding channel to output the image. The descriptions above are defined

as secondary output.

o card_1
Yaut_1: Far secand output

Enter hardware decode configuration interface, and tick
O wout_ 2 For second output

the channel that set as secondary output and the channel

status will become

=2 Second Quput is vacant

Card Name. Wout Marne. Area Murn,

N
Click in the window division to OIETE i -

display secondary output list.

QNote: The system will clear the

previous configuration information of

the secondary output channel.
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5.7 Others

5.7.1 Voice Talk & Broadcast

= @ mikb

-6 6101
[+ &3 9000test
In preview interface, right click the device name and the d
sub menu will pop up. Fartify
Click “Start Voice Talking” to talk with the selected Device Synchronization
device. | Start Voice Talking

Device Status

Alarm Cutput Control

AJI Main Streams
All Sub Streams

Remate Caontrol Panel

E@ mib

#6101
If the device is 9000 DVR, then there will be two voice Fortify
talk channels for choice. Device Synchronization

| Cpen intercom channel 1

Cpen intercom channel 2

Drevice Status

Alarm Cutput Caontral

AJI Main Streams
All Sub Streams

Remote Caontral Panel

_;.S Note: Client software only supports one voice talk at the same time

31



User Manual of Client Software-4000(v2.0)

= 1 ik
Right click area name and select “LAN Broadcast” to talk Fartify All
to the area. Disalarm All

All Main Streams
All 3ub Streams

All Synchronization
LAM Broadcast

5.7.2 Alarm Output Control

=@ mib
- 6101
@@ 9000test
o Ie——

Fortify
Device Synchronization
Start Voice Talking

Right click the device name and the sub menu will pop up.
Select “Alarm Output Control” to turn on or off the alarm

output, and define alarm output name.

Dievice Status

| Alarm Cutput Caontrol

[w]All Main Streams
All Sub Streams

Remote Control Panel

Alarm Output Control
T P
Click and it becomes key, so as to MHM output 01 |

turn on the alarm output and activate the name modified e ” |

3
function, re-click key to turn off the alarm output. @“ |
@ 4 |

Save | [ Cancel ]

5.7.3 Device Status

Right click the device name and the sub menu will pop up. Click “Device Status” to get device working information,

including channel and hard disk status.
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=@ mb
ﬂ 610 Device Name 9000test Device Status Normal
o RO Spot Status
Fartify  Signal Status Hardware ... Conn... [IPCconne... | &
Camera... NoRecord Mormal Normal o 1054528 o I
q H i Camera Mo Record Signal lost MNormal 0 29784 0
DE\I’lCE SYHChanlZﬂtlUn Camera Mo Record Signal lost MNormal 0 28872 0
Camera.. NoRecord Signal lost MNormal 1] 29576 1]
Open intercom channel 1 Camera . Mo Record Signal lost Mormal 1] 20864 1]
Camera Mo Record Signal lost MNormal 0 30328 0
H Camera.. NoRecord Signal lost MNormal 0 30240 0 |
Open intercom channel 2 Camera... NoRecord Signal lost Normal a 30288 a |
- HDD Status
| Device Status _
~ HDDMo.  HDD Capacity(... Free Space(MB} HDD Status 3
Alarm Qutput Control HDD 01 0 0 I
HDD 02 715404 G46656 Active
- HDD 03 0 0
[w]All Main Streams HODO: 0 0
HDD 05 0 0
All Sub Streams HDD 06 0 0
HDD 07 0 0 |
HDD 08 0 0 l
Remaote Control Panel
L

Q Note: Some options will turn gray and become unavailable if the device doesn’t support them.

5.7.4 Remote Control Panel

E@ mib

[+ 6101

= BT
Fortify

Device Synchronization

Right click the device name and the sub menu will pop
up.

Select “Remote Control Panel” and the control panel Open intercom channel 1
will pop up shown as figure below. Open intercom channel 2
You can click the buttons on the panel and control Device Status

device like using front panel. Alarm Qutput Control

[w]All Main Streams
All Sub Streams

| Remote Control Panel

Control Panel-2000test

o e e I L]

[Tt ) [ Eer | [Coore ] 26 [Esc | Recors JPreset f{ 1 J[ 2 J[ 3 ]
Irig+ [ Edit H FT7 llris— 1 2KBC  3DEF

Focusu[ Shift HMultiWin ] Focus- I - H 2 H E ‘

Zoom+ [ Foom+ } [I"-"IainfSub l Zoom-

7 e JLe |

JPERE  8TUV 9WXYZ

Chan State

HEYGREYGYEY RN RE YA E
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Chapter 6 PTZ Control

6.1 RS-485 Parameters Configuration

Before PRTZ operations, please make sure that RS-485 parameters has been correctly configured by client software.

Click “Configure” and enter the T
@ D=ic: Informatio _

corresponding interface. & Version Infornati
-] @ Chanmel FParameters Tevice Name Embedded Het IVE
Right click the device name and select 4 S T A —
« . o 51) Schedule Recordin Recording |Tes -
Remote Configuration” from the sub menu. & Mation Detection
& video Lost Enable video |Yes -
. 1 3 7 Video Tanperin 5
Click * [E1 Serial Port Settings G o emperine Fnable insge |fo S
J Text Overlay Device Type: |OVE HS S
1 1 =] Hetworle Farameters
to unfold the options, shown as figure on the @5) ok Tarureners Chanmal Tmber: T
. P PPPOE Settings
rlght. 47 DINE Settings HOD Hamber: ]t

7 WIP Settings
[ Serial Port Settings

'} 7 R3232 Settings Mlarm Dutput |4
Note: RS-485 configuration must be &7 15405 Settings Device Serial [DS-8018H5-50120080823ACCHO 0339837V

+-[E] Alarm Parameters
[E) Exception Parameters

Mlam Input |16

[E1 Account Management

the same with PTZ configuration. 9 Update Remotely
[E1 HOD Fernat
< | ¥

6.2 PTZ Control

Return to preview interface and user can control PTZ.

6.2.1 Direction Control

There are 8 keys to control PTZ directions, and the active

bar to change PTZ speed, which is adjustable from 1 to 7, and
default speed is 4.

Click H key to start auto scan.

Click the function keys on the right to adjust focus, iris

and zoom.

Other PTZ Control Mode — Screen PTZ Control: user can control PTZ by dragging and click in the play window.
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Drag Control: There are 3x3 nine areas, when the mouse

moves to area 1-8, the mouse icon will become as: @ ; ;0

&;9 C:\?;Q <_/-\/-{:;9 At};@ ﬁj};@ \\":?;8 &,and

continued to move the mouse along the direction shown by

arrows, PTZ will move to the same directions.

C&Note: This function is only available for software decode.

6.2.2 Partial Zoom

[l |
Click “Partial Zoom” to zoom in or out, the mouse icon will become as_i3, press the left key of the mouse and drag

a area you want to zoom.

Drag from up left to down right to zoom in; drag from down right to up left to zoom out.

éﬁ Note; This function is only available as HIKVISION protocol is selected for PTZ.

6.2.3 Preset

Select one channel and click the - key on the

PTZ control panel and enter preset edit window.

Select one play window, and right click the preset list or

Maodify

click ﬁ to add, modify and delete preset. 04

Delete
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Move the PTZ to the position you want, and click “Add” Add Preset

to input preset name, then click OK to finish.

Prezet Mame ||
Then double click preset in list or click to call it.

Right click preset to modify or delete this preset, click [ Ok ] [ CJuit ]

] ‘ -
to delete preset as well.

6.2.4 Sequence

After adding two or more presets for one channel, you can set a sequence with presets for PTZ.

key to Sequence 01
0z Sequence 02
03 Sequence 03
04 Sequence 04
05 Seqguence 05
06 Sequence 06
i Seqguence OF
0a Sequence 08

M0 e N

1% step: select one channel and click

show sequence list.

Sequence Configuration
Sequence Seguence 01 hd

2" step: Click or right click sequence name then
select the preset you would like to enter sequence configure
menu.

[ Add Sequence ][De\ele Bequeme][ Save ]

Sequence Configuration
Sequence Sequence 01 A

Sequen  Presets  Dwell Time(s)  Dwell Speed
3" step: Click w add the sequence, L -2 E

you can also click preset area to select presets from the list.

Add Sequence |[Delete Sequencel[  Save
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Sequence Configuration

4t step: Set the time and speed for the preset. Sequence 01 ||

preset 01

LA Note: Dwell time is between 1 and 128s; dwell

speed is between 1 and 140.

Add Sequence |[|Delete Sequence| m

Sequence Configuration

5™ step: Repeat the 2™ and 3™ step to add the presets Sequence 01 [<]

. | Save t01
to the sequence. Then click key to save Proeot?

Preset3
Preset4

the settings.

Add Sequence ||Celete Sequence]

, and call/stop them

y clicki .
by clicking - and - keys

6.3 Video Parameters Configuration

Click the key to show the video parameters configuration menu.

Move ¥ to adjust the video parameters. (Range:

1-10, default value: 6).

Description Description

Brightness Contrast
Saturation Hue
Volume Restore
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6.4 Keyboard and Joystick Control

The client software supports keyboard (DS-1002KI, DS-1003Kl) and joystick control PTZ and preview window layout.

6.4.1 DS-1002KI, DS-1003KI| keyboard control PTZ

Connect Ta, Tb of DS-1002KI, DS-1003KI keyboard to Rx+, Rx- of RS-485=) RS-232 converter, then connect converter

to COM interface of computer.

Click m >

ports (NULL by default) in “Other Configuration”. Click Save to save parameters

[ Other Configuration )

Advanced

> [ , and select keyboard serial

[v Enable Alarm Screen |E-rnap Two Screens Displ:j
| Startinspection Serial Number: |NULL  ~
[ Save ] [ Cuit ]

™ Information |
Press “EXIT” button on the keyboard to switch control Controlling window layout.
state. A message “Controlling window layout” will pop up (Keyboard)
afterwards, and then you can move the green active box by
using keyboard joystick.
™ Information |

Press “EXIT” button on the keyboard to switch control Controlling PTZ. (Keyboard)
state. A message “Controlling PTZ” will pop up afterwards, and
then you control PTZ by using joystick.

Press “PTZ control” button on the keyboard to control iris,
focus, zoom, wiper, light, and preset calling by using joystick or

function buttons.

Click m > B enfiguration Advanced , and select keyboard serial

ports as NULL by default to release the serial ports.
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6.4.2 Joystick control PTZ

Insert USB joystick, and a message will pop up shown as

figure on the right, and define “switch button” afterwards.

Press “switch button”, a message “Controlling window
layout” will pop up afterwards, and then you can move the

green active box by using USB joystick.

Press “switch button”, a message “Controlling PTZ” will
pop up afterwards, and then you control PTZ by using USB
joystick.

In

Press “PTZ control” button on the keyboard to control

zoom and preset calling by using USB joystick.

P Information p———

Found USB Joystick, press
Mo.12 key to switch function.

B Information -

Controlling window layout.
(UsB Joystick)

B Information

Controlling PTZ. (USB
Joystick)

.ﬁ Note: “Switch button” is different according to different models of USB joystick. By default, client software

usually defines the last logic button as “Switch button” (e.g. if there are 12 buttons in total, then define the 12" button

as “Switch button”).

Different models of USB joystick have different buttons, which decide the number of callable presets.
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Chapter 7 Recording & Playback

7.1 Recording

7.1.1 Local Recording

then to enter record setting interface

Monday Empty Mode
Tuesday Empty Mode
Wednesday Empty Mode
Thursday Empty Mode
Friday Empty Mode
Saturday Empty Mode

Sunday Empty Mode

Apply to whole week Please selectchan - Record schedule table

Select All Select NULL

. W .
Enable “Schedule Recording” (_), and click |__Record scheduls table | to set the record

schedule.
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Set Schedule Recording Table

..... @ Empty Made Mode Name |E"Ir3t.-'|-1'3':'3
..... & Whole Day Mode
..... &) Recording Mode1 Start Time 2l

..... &) Recording Mode2
..... @ Recording Mode3 (TimeRenod T 00000 — = Hoo0000 -
..... & Recording Moded
..... @) Recording Modes | Time Period 2 |.;..;.;.;..;.;.;..;. —I |E“:':E“I':'I“I' =
..... ) Recording Mode
..... @ Recording Mode7 | T'Me Period 3
..... &) Recording Modes :
..... &) Recording Moded LT |':“:':':”:':':”:' =i |':”:':':”:':':“:I |
..... & Recording Mode10

[ EEE

You can choose “Whole Day Recording Mode” or you can define the recording mode for your own demands.

Set Schedule Recording Table

. . &) Emply Mode Mode Name |Mude iY]
Select Recording Mode, then you can configure the @ Wnale Day Mode
&) Recording Mode1 Start Time End time
schedule mode. @) Recording Mode2 :
@) Recording Moge3 | TimePeriod 1 Jap:0000 —| = [00:0000 —
st . @) Recarding Mode4
1" step: Input the mode name. @) Recording Modes | TIMePeod2 [opop00 = = [o000:00 —
d . . . .. @ Recording Mode _
2" step: Set the time periods, and click “Save” to finish. @ Recording boge7 | TMePeriod3 opoo00 = = [oooooo =
&) Recording Modes .
@) Recording Moded Time Period 4 |UU'UE| 00 =~ = |EIU'EIEI 00 =
&) Recarding Mode10)
[

Set recording schedule:

=@ mib
+ o 6101
o 9000test
+ @ 852MF-E
+ @ IPD

First click the device or channel name to activate the

recording schedule configuration.

Mondsy  CrgtMode 00000000 OG000000  00:000:00  0000-08:00
Tuesday Mode 01 12.00-23. 00 00. 00-00. 00 00.00-00. 00 00. 00-00. 00
Select the recording date and mode. Wednesdor  EmobMode  00:0000:00  00:0000:00  00:0000:00  00:0000:00

Thurscy Whale My Mode 00 00-73 53 00 00-00 060 0o o0-00 o0 0a 0000 00
Friday Empty ode 00000000  DOOOO0:00 0000000 0000 00:00
Saturitay Recording Mode 00 O0-0a 00 00 00-00 00 0 0000 00 00 00-00 00

Sunday Emply liode 0000 00:00  0O:0000:00 00000000 0000 00:00

Copy selling ko |- § _'| [ ” Recnrd schedule tbls
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Select one finished recording mode, and

\]}) Mode 01Application success!

Apply to whole week

click to copy it to

whole week.

Select one channel from list in the device :
y 9000testChannel 01Copied to video successChannel 09!
area, and click Copy l to copy it to

other channel selected from the list.

7.1.2 Store Setup

Under “Local Recording Setup” there is “Store Setup” menu.

Choose saving hard disk of the recorded files from disk group.

If “Cycle Record” is selected, and each disk space is less than 2G, the earliest recorded files will be overwritten to
continue recoding.

If not, when the disk is full, the “Disk Clean” will pop up, after cleaning disk and if the disk space is larger than 2G,
the schedule recording will restart.

Record file size can be selected (32M/64M/128M/256M).
| store setup

Please select disk group

[ Diske:
DISKE:

selectAll | [ SetectNULL

|v¥ Cycle Record Record File Size G40 -

7.1.3 NVR Storage Server Recording Configuration

You can remote configure the recording schedule and playback the recorded files of the NVR storage server through

client software, shown as figure below.
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NVR Server |F'Iease selede [ NVR Configuration l
53 mip Record-plan mode Pleasasala-:tplanta‘mlJ Disk Group Plaasasala-:t-:is-:-;r-:ur:J
-6 6101
- & 9000test Remarks |
-6 852MF-E
- IPD r IP Address 0.0 .0 .0 | Por 0
Q 1 z 3 4 5 1 7 8 9 (10 | 112 [ 13 |14 (15 [ 16 |97 (18 |12 | W0 (2 | =2 (=
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday
Copy setting to Please sel-‘:-:t-:hanJ [ ] [ ] [ Save

7.1.3.1 Add NVR Server

MR Configuration

Click [ ] key to enter NVR configuration interface.

NVR Configuration

1P Address
NVR Name P vodRer [

SERVER ... 1728114100 8320 8554

P Address |1?2. g .114.100

Bort 18320

VOD Port |8554

Lzas || | l

Add

Input the NVR server name, IP address and port, and click key to finish.

ANote: Max 16 NVR servers can be added to the client software. The default server port and VOD port are 8320

and 8554.
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7.1.3.2 NVR Recording Mode Configuration

MYR Server Please select Mg

1% step: Select added NVR servers from E‘O milkb
@ 6101
~1 list to enable modifying recording ﬂ 9000test
schedule. “ il s
=& IPD

2" step: Set the recording time for the mode.
Click the mouse to add recording schedule; right click to cancel recording schedule. Then click

key to save the settings.
Select “Template 01” and recording type including “Schedule Recording” & “Motion Detection Recording”. The

using left click to add section, right click to delete section in the date area.

Setup NVR recording template

'E Modify template will affect recording channel!

----- &) Empty Recording | 1ode Mame ITempIate 01 Remarks |AII date record
..... @ Template 01 recording

..... @ Template 02  Schedule Recording s

..... @ Template 03

----- &) Template 04
----- &) Template 05
----- &) Template 06
----- &) Template 07
----- &) Template 08
----- &) Template 09
----- &) Template 10

i — L

Left click add section. right click delete section ok | | cancel

_ﬁNote: The unit of recording mode is half an hour, green means schedule recording, pink means motion detection

recording, white means no recording.

7.1.3.3 NVR Recording Schedule Configuration

EQ center

- &8 ATM-DVR

%R [19207.2344_01
%7 [192.0.7.234]4_02
%7 Channel 03

7 [192.0.7.234]4_04
[+ &3 8000

[+ 65 9000

1% step: Select the device or channel for recording

44



User Manual of Client Software-4000(v2.0)

2" step: If necessary, enable stream media server and input the IP address and port.

v Enable Stream Media Server |P Address i72. 8 .57 .3  pon |554

3™ step: Configure the recording schedule.

Select the mode from “Recording plan mode” and select the disk group to save the recorded files.

Click key to finish configuration.

Record-plan mode ITempIateU‘I j Disk Group IDiskGroupNo.:m j
Remarks IAII date record
v Enable Stream Media Server IP Address |1?2. 8 .57 .3  Por |554
Q|1 2|3 | 4[5 |6 | T & | | d0 [ ]|12 1314 |15 |16 (7|18 |19 |2 |2 |2 |23
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday
Copy settingto  |Channel 01 j [ Copy ] [ Maodify Template ] [ Save

7.2 Playback

There are 2 options for playback, one is local playback and the other is remote VOD, which can be chosen by clicking

Playback~
s .,

Local Playback: Searching the recorded files from hard disk of PC.

Remote VOD: Searching the recorded files from hard disk of DVR or storage server.

7.2.1 Remote VOD

. Playbackr " » (| [l Local Flayback .
Click and choose “Remote VOD” ( ) to enter the playback interface.
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IP Video Surveillance

Preview Playback~ Map o
=@ mib Remote VOD
- 6101 Window 01 : 0:00:00 || Window 02:
- & 9000test
[+ & 852MF-E
@ IPD

LoginUser1 By

Window 03 °nmw 04:

0772172009

01
06 07 08
13 14 15

Area Description Area Description
n System Area e Device Area
® Playback Windows (4] Query Area
6 Play Control Buttons @ Time Axis Area
7.2.1.1 Remote VOD Query

1% step: Select the playback channel and window.

2" step: Select recorded files type and query time.

v File Type “4 03/12/2009 M

All B!

Schedule

hotion Detection 05 06
Alarm Handle 13
Alarm | hotion Detection 19 20
Alarm & Motion Detection

Command 26 27
Manual Fecord

3™ step: Add information of card number. For ATM DVR enable “Query by Card No.” and input the overlaid card

number to search. Other device can skip this step.

gt step: Click key to search the matched recorded files, if there is, then it will shows in the

time axis area.
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»
5t step: Click . key to start playback. You can choose time by dragging mouse to the time you want on the time

axis.

Select one channel then drag into playback window. If there is recorded file in this day, it will playback it from the

very beginning of this day.

g If you enable synchronous playback, then the 4 windows will playback synchronously. If the start time of the 4

windows is not same, the most ahead window will wait for other windows until they reach the same time point.
7.2.1.2 Playback Control

When playback has succeeded, the play window will show as below:

IP Video Surveillance

Preview Playback- Map Login User1 ,‘_“

=@ mib mote VOD

e 8101 Window 01 : 9000test_Channe! 01 Window 02 : 9000test_IPChannel 01

@@ 9000test
.3 Channel 01 o vmeo
|3 Channel 02
.73 Channel 03
. ®3 Channel 04
.83 Channel 05
.-€73 Channel 06 =
. %3 Channel 07
. ®3 Channel 08 - e
.83 Channel 09
. %3 Channel 10
. %R Channel 11 . W
... ®3 Channel 12 ) _ 1PCanera 91
R Channel 13
| €3 Channel 14
# 6 Channel 15 07-21-2009 Tue 06:00:37 07-21-2009 Tue 00:00:33
.- €73 Channel 16
.83 IPChannel 01
' .®7 IPChannel 02

& @ B52MF-E

& @ IPD

07-21-2009 Tue 08:00:53

Window 03 : 9000test_Channel 04 Window 04 : 9000test_Channel 05

NO VIDEO NO VIDEO

I~ Query By Card No.

File Type
Al

I~ Synchronous Playback

“4 0712112009 (I RO ¥
0 02
0w 09
15 16
22
2

Camera 04 Camera 05

3
30

) Search

Descriptions on playback buttons:

Button Description Button Description

. Open/Close Sound E Capture
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Pause Video Clip
Play Download
Stop Single window

Play by single frame

4 Screen Division

B BEDCBE

Stop All

= E-ﬂuﬂ

Full Screen

Play Speed Adjust Bar

ANote:

In the single frame playback mode, every time you click . button, the recorded files will play forward by one

frame.

Only one window audio can be opened at the same time when in VOD mode. If the audio of next window opens

then the audio of previous window will be closed.

During playback, click E once to set begin time of video

clip, click it again to set end time of video clip. After saving the
video clip, a message will be raised, click it to open video

segment.

You can also get the remote capture by clicking E

button, and you will see the pop up message. Click the picture to

open the capture and click the path to open the capture folder.

B pPlayback Download =

C:hDownl oad 9000 Channe
102 0090416124839 200
90416124847 45861390 00

01.mp4

™ Image capture is succe | 1

LY L1 SO Ju. W aa

C:\Picture\ 9000test_IPCha...

After searching out the recorded file, you can click E to download file to local PC. You may click on message to

open the download saving directory.

Files download{Window 01 : 9000_Channel 02)

[~ SelectAll
D Start Titne End Tirme Status =
(m 2006-04-16 07:34:08 2008-04-16 07:53:30 Wait
a: 2008-04-16 07:53:30 2008-04-16 08:12:57 Wait
[ ] 2008-04-16 08:12:57 2008-04-16 08:32:26 Wait
0« 2008-04-16 08:32:26 2008-04-16 08:51:53 Wait
Os 2006-04-16 08:51:53 2008-04-16 08:11:21 Wait
Os 2008-04-16 08:11:21 2008-04-16 08:30:50 Wait
o 2006-04-16 03:30:50 2008-04-16 08:50:17 Wait
Os 2008-04-16 03:50:17 2008-04-16 10:09:45 Wait
Oa 2008-04-16 10:09:45 2008-04-16 10:29:13 Wait
0 2008-04-16 10:29:13 2008-04-16 10:32:53 Wait
O 2006-04-16 10:34:21 2008-04-16 10:50:04 Wait
Oz 2008-04-16 10:50:04 2008-04-16 11:04:32 Wait
[ R 2006-04-16 11:05:52 2008-04-16 11:10:48 Wait
4 2008-04-16 11:10:48 2008-04-16 11:14:32 Wait
O 1s 2008-04-16 11:15:52 2008-04-16 11:31:30 Wait
s 2008-04-16 11:31:30 2008-04-16 11:50:58 Wait
a7 2006-04-16 11:50:59 2006-04-16 12:10:26 Wait
O is 2008-04-16 12:10:26 2008-04-16 12:29:55 Wait
19 2006-04-16 12:29:55 2008-04-16 12:49:23 Wait =
Start download || I auit |
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You may go to “Configure” = “Software Configure” = “Path configuration” to change the saving directory.

[ Path Configuratian

]

Saving path for remate files downloading

CiADownLoad Browse

7.2.2 Local Playback

Remote YOO
o I ’ . ~
Click and choose “Local Playback ( Local Flavback ) to enter the playback interface.

IP Video Surveillance

Preview Playback~ Map

LoginUser1 Sy
=@ mib Local Playback
@ e 6101
[ €9 9000test
-G 852MF-E
@@ IPD

Windowo1 =

File Tupe
| an

I~ Enable Synchronizat

LR 0712112009

05 06 07
2 13 14

19 2o FEl 2 2
2% 2 28

Area Description Area Description
0 System Area G Device Area
0 Playback Windows ﬂ Query Area
0 Play Control Buttons @ Time line Area

7.2.2.1 Local Playback Query

1% step: Select the playback channel and window.

2" step: Select recorded files type and query time.
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File Tupe “«4 03/03/2009 W

02 04

10 11
17 18
25

t arual Record
Schedule Recording
Alarm Handle

Save Download

Search

3™ step: Click key to search the matched recorded files, if there are, then they will be shown

in the time axis area.

axis.

’AF.
4t step: Click . key to start playback. You can choose time by dragging mouse to the time you want on the time

Select one channel then drag into playback window. If there is recorded file in this day, software will playback it

from the very beginning of this day.

7.2.

2.2 Playback Control

When playback has succeeded, the play window will show as below:

IP Video Surveillance

Preview Playbackr LoginUser:1 By

=@ mio Local Playback
- @@ 6101 i 1121138 || Window02 :B52MF-E_Channel 01
=& 2000test -
%3 Channel 01
%3 Channel 02
%73 Channel 03
3 Channel 04
%3 Channel 05
%73 Channel 06
-3 Channel 07
%3 Channel 08
3 Channel 08
-%73 Channel 10
%3 Channel 11
%7 Channel 12 | IPCanera 01
%3 Channel 13
-7 Channel 14 L 1:10:41 | | window04 :9000test_Channel 01

%3 Channel 15

%3 Channel 18
- %3 IPChannel 01
%3 IPChannel 02
@ 8521F-E
. ..%3 Channel 01
= @ IPD
%3 Channel 01

File Type:

All -

s IPCanera 01
I” Enable Synchranization

“4  07/21/2008 TERRED = e
" T »

0z
05 08
2 13

19 20 BN 2

% 27

Descriptions on playback buttons:

Button Description . Button Description
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Play by single frame

Full Screen

Return to Beginning

. Open/Close Sound Stop All

(i | Pause @ | Capture

i Play Single Screen
a Stop 4 Screen Division
E

Play Speed Adjust Bar

You can also get the remote capture by clicking E

button, and you will see the pop up message. Click the picture to

open the capture and click the path to open the capture folder.

ANote:

™ Image captureis succe X

(RS T T TR T ST R X )

C:\Picture\9000test_IPCha...

In the single frame playback mode, every time you click . button, the recorded files will play forward by one

frame.

Only one window audio can be opened at the same time when in VOD mode. If the audio of next window opens

then the audio of previous window will be closed.
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Chapter 8 Remote Configuration

You can remote configure the parameters of the device, including recording schedule, alarm schedule and etc.

Path: m% -> Right click the device and select “Remote Configuration”

Remote Parameters Configuration
g}’ Dewice Informatic:

g}’ Version Informati

—-[£3 Channel Parameters Device Hame: |Embedded Het DYR
gj-’ Display Settings :
gj-’ Video Farameters el g Ls. - |88

gjﬂ Schedule Recordin
gjﬂ Motion Detection
5) ¥ideo Lost Enable wideo |Hu:-
& v .
? E:::: ;:.l:ierlng Enable image |H-:-
47 Text Overlay Dewice Type: |ATMDVE_S
—|-[E3 Fetwork Farameters
gj-’ Hetwork Settings Chanmel Famber: |4
JF PPPOE Settings
[P DIBS Settings
g‘? HTFP Settings Alarm Input |5
47 WFS Settings
g‘j) E-mail Settings Al arm Output |2
+[E] Serial Port Settings
+-[E] Alarm Parameters
[E1 Exception Parameters

Recording |‘fe5

LefLefLed

HID Fumber: |1

Device Serial |DS—EEDI:I4A]'EL—SI322I:IDEIEII 14ABWRO10311131%CY

[E] feceount Management
[E3 ATM Transaction Para
[E1 Update Remotely

[E3 HOD Format

Defanlt Reboot 0K Cancel
[ | | |

If the device is 9000 series DVR, after clicking the “Remote Configuration” then you need to click

fer paranstars configuraty key in the pop-up menu and enter the configuration interface.

A Note: Remote configuration of PCDVR via client software is not available right now.
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8.1 Remote Recording Configuration

8.1.1 Encoding Parameters Configuration

Select [£7 Channel Parameters N ¥ ¥ideo Parameters

to enter encoding parameters configuration interface.

ANote: If the device is 9000 series, click “Switch to IP

Channel” and select IP channel to configure the parameters of IP

Ccamera.

Channel na.:

Stream Tvpe:

Stream Tvpe:

Resalution:

Wideo Quality:

Bitrate Tvpe:

Max Bitrate:

Frame Rate:

Frame Type:

1 Framne Interval:

Analog camera 1w

Switch to IP camera

frcrooese) o]
boh -]
[vaisbe <]
[7oakbps 7]
BEP hd

100

Conv to: |AII Channels j ﬂl
Parameters Description
Dual Stream Main/Sub stream and Event Parameters
Stream Type Video&Audio or Video stream
Resolution Recording Resolution

Bit Rate Type

Variable & Constant

Max Bit rate Maximum bit rate of the compressed stream
Frame Rate Record frame rate, from 1/16 to full frame
Frame Type BBP,BP & Single P frame

| frame interval The interval between 2 | frames
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8.1.2 Schedule Recording

Select [E1 Channel Farameters > [¢ Schedule Recording

Chanrnel no.:  |Analog camera 1

to enter configuration interface. ;
Switch to IP camera

Enable recording by clicking the tick!¥. I Enable: Recording
Pre Record: |3 -
Post Record: |5 A
Expired Time: ’07 day

Recording Time

include recording tirme, recording

model and type Settings
Redundant:  |Mo i
Audio Record: |ves i

Copy to: |!-'«II Channels j Copy

QNote: “Recording Expired” “Redundant” and “Audio Record” are only available for 9000 series DVR.

Parameters Description
Redundant Redundant for this channel or not (When redundant disk is available)
Recording Expired Storage life of recorded files in redundant disk, expired data will be deleted
Audio Record Recorded files include audio or not

Recording Time 3

Click “Settings” of the “Recording Time” to enter recording Weskdsy: [Mondwy =] /AL Day Recor
schedule configuration interface. - E b= = F o [schetule Becorc]
Select “Weekday” as some day of the week or the whole I o= = o= =
week for recording time. r o= r== o= L=
Click |3chedule Recorc | for the recording type. The “All Day - —= = = _= —
Record” or 8 “Segments” can be selected as well. - == = _= =
' I JO =] ] == - O~
QNote: The time of each segment can not be overlapped. r o= r=— o= L=
I JO =] ] == -]
Copy to:  |Whole Week -

8.1.3 Motion Detection Recording

Click & Meotion Detection o onter motion detection recording interface.

A Note: If the device is 9000 series, click “Switch to IP Channel” and select IP channel to configure the

parameters of IP camera.
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1% step: Select channel number for motion Analog Chanmel 1 -

detection.

Andlog camera 1 =

2" step: Enable motion detection to activate “Setting ; _

Area”, “Fortify Time” and “Linkage” settings.

Settings

Settings

Area Settings

3™ step: Set the motion detection area and sensitivity.

The sensitivity 1 and 6 are the lowest and the highest

level.

Enable “Start Draw”, and select the detection area by

using mouse.

Fortify Time

4" step: Set the detection time.
“Fortify Time” can be one day or the whole week, and 8

segments for one day.

(R |
(R R |
(R N
(R |

Whole Weels - Copy
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Linkage

5t step: Set the “Trigger Recording” for linkage.
Click “Setting” in the linkage area and select “Trigger

Recording” tab.

C—

=TT
= B
= =]
P Feteree ]
Fo Ferere =]
F= R o
F= Feere o
Fo Foeere o

whole Week A

6" step: Set the detection recording time.
Select “Weekday” as some day of the week or the whole
week for recording time.

Click MESEMREEEE | for the recording type. The “All Day
Record” or 8 “Segments” can be selected as well.

Note: The time of each segment can not be overlapped.
The valid time is the intersection of the motion detection time and
motion detection recording time.

b
b b ol
ARAAANTE

8.1.4 Alarm Recording

Select [E1 Alarm Farameters N Larm Input Settinzs

1% step: Select alarm input.

&Note: If the device is 9000 series DVR, you can click ) :

“Switch to IP channel” to configure the alarm input of IP

channel.

Settings

Al tlarm Signals -
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2" step: Select the type of alarm input, “NO” or “NC”.

& Note: The settings will become effective after
rebooting.

3™ step: Enable “Alarm Handle” to activate “Fortify

Time” & “Linkage Method”.

4t step: Set the fortify time for alarm input.

Click “Settings” in “Fortify Time” menu.

Select “Weekday” as some day of the week or the whole
week for recording time.

The “All Day Record” or 8 “Segments” can be selected as
well.

& Note: The time of each segment can not be
overlapped.
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5t step: Set recording channel triggered by alarm.
Click “Settings” in “Linkage” menu and select “Trigger
Recording” tab.

Enable the recording channels you want.

6" step: Enter schedule recording interface. Click

to enable Recording.

7t step: Set the recording time for alarm input.

Click “Settings” in “Recording Time” menu.

Select “Weekday” as some day of the week or the whole
week for recording time.

The “All Day Record” or 8 “Segments” can be selected as
well.

& Note: The time of each segment can not be
overlapped.

8.1.5 Other Recording Modes

Linkage

[ Channel 11

il Dl

[AChanmel 12
[Jchannel 13
[AChanmel 14
[chennel 15
[FIChannel 15

Anadogcameral o+

[ Settings |

[ settngs |

[ Settings |

m——

S fon et |
P frredierer -]
=] [eenedueree -]
=] [ehecierec -]
= [echeduerec -]
= [echeduerec -]
=] [eeneueree -]
o= [ochecierec -]

ot o
ot o o sl

Whale Week hd

Other Recording Modes are including “Motion detection & Alarm”, “Motion detection | Alarm”.
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“&" means recording is triggered when two situations happened together;
“|” means recording is triggered when one of the situations happened.

The configurations are the same with “Motion detection recording” or “Alarm recording”.

8.1.6 PCDVR Remote Configuration

In this version of client software, the PCDVR can be added and configured remotely.
Please refer to 4.1.1 Add Device for details on adding PCDVR.

After PCDVR added in client software, you can right click the device name and select “Remote Configuration”.

Path: Sl > Right click the device and select “Remote Configuration”

IP Video Surveillance

Map LoginUser1 &

Shortkey Group

Preview

Playback~

Right-click to choose the add area,add stream media, add device

=@ mib
& 9000test
- & 852
= [ E.25
Get Channel Name —44
Remate Configuration Software Configuration
Delete Nod -~
)
Recording Feature
{
Alarm Link
2
User Management

Remote Configuration contains two parts: Camera Configuration and 10 Device.
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Remote Config —
Ea Camera Config Compression
S Display
¥ Record Schedule Select Camera |CamelaD1 j
S Motion Detect
P video Lost Decode Type [Main Stream |
47 Privacy Area
47 PTZ Config Stream hype |\~"ideo Only j
= 10 Device
e S Alarmn Senzar Resolution |QEIF j
Image Hualiy |Level 3 j
Bitrate Type |\~"ariable j
IMax Bitrate | 32kbps j
Frame Rate |3 j
GOF Structure ||BBP j
K.ep Frame Interval |‘I i}
Maoke: Click this to copy configure to any
R channell

HebootServerl [ Restare oK l [ Cancel

8.1.6.1 Camera Configuration

Camera Configuration contains 7 parts: Compression, Display, Recode Schedule, Motion Detect, Video Lost, Privacy
Area and PTZ Configuration.
1. Compression

[Select Camera] Select a camera.

[Decode Type] The type of decode.

Decode Type contains tows types: Main Stream and Sub Stream.
a. Main Stream

Main Stream parameters contain: Stream Type, Resolution, Image Quality, Bit rate Type, Max Bit rate, Frame Rate,
GOP Structure, Key Frame Interval.

[Stream Type] setup the stream type;

[Resolution] setup the resolution. It can setup the resolution dynamically while recording;

[Image Quality] setup the image quality;

[Bit rate Type] setup the bit rate type. VBR: variable bit rate; CBR: constant bit rate;

[Max Bit rate] the maximum bit rate;

[Frame Rate] setup the frame rate;

[GOP Structure] setup frame group mode;

[Key Frame Interval] setup the interval of | frame. This parameter will affect the image quality.
b. Sub Stream

Sub Stream contain: Image Quality, Bit rate Type, Max Bit rate, Frame Rate, Key Frame Interval, shown as figure

below.
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Remote Config

Camera Config

y Display

y Compression

y Fiecord Scheduls Camerall

y tation Detect

y Yideo Lost

y Frivacy Area

4 FTZ Conlig Videa Oy
-7 10 Device

[

Y aniable

pury
(&)

=
4 4 4 4

Reboat S erver

Copy to camera

; [[] Camerali2 [[] Camnerali3
Press [Copy to] to copy Compression parameters to

any camera that you selected.

Selectal || Clear i

2. Display

Display setup contains Camera Name and Date/Time setup.
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Remote Config ——

[E1-f£3 Camera Config Display
&

5) Compression
- Record Schedule Select Camera IEameram j
- Mation Dietect
- 5’ Yideo Lost
5’ Frivacy frea

-¥ PT_Z Config W Camer Mame
-7 10 Device

Camera Hame ICameraD'I

v DateTime

Format [ 025145 22/07/2009 |

Mate: Click. thiz to copy configure to any
Copy to channell

HebootServerl [ Restare oK l[ Cancel

[Select Camera] Select a camera.

a. Camera Name setup

Name Position Setting

+ 1M 4

Setting the camera name and its position: Select
the [Camera Name] check box, input the name directly
and press [Setting] to enter the setup window. Drag

and drop the icon _ to change its

position.

QK. : Cancel

b. Date/Time setup

Setting the Date/Time format and position:
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Date/Time Position Setting

Select the [Date/Time] check box, select a
format and press [Setting] to enter the setup

window. Drag and drop the icon

_ to change its position.

Copy to camera

. [[] Cameral [[] Cameral2 [[] Cameral3
Press [Copy to] to copy Display parameters (but ] Camera4
containing no Camera Name) to any camera that you
selected.
Selectall || Cearan | | ok || Cancel

3. Record Schedule
[Select Camera] Select a camera.
Select the [Schedule] check box to set Recode Schedule.

[Record Cycle (in day)] The recordings reserving time
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Remote Config

Camera Config

y Display

y Compression

¥ A Fecord Schedule
y tation Detect
y Yideo Lost

y Frivacy Area

-J# PTZ Carfig

Reboat S erver

Press [Setting] to set the time of record

Record Schedule

Record in Period -

[Day] select one day, [Rec. Mode] support
[Record All Day] and [Record in Period], if you select

[Record All Day], the record period will not need to

Jll

be configured.

Ehﬂ!ﬂ!ﬂn

Otherwise, the record period needs to be configured:

Record Schedule

[Period x] section time of recording. It can be
set in [Record in Period] mode only; [Copy to] copy
the parameters to other days; In [Rec. mode], if
[Record all day] is enabled, the record mode is
[Schedule] by default; if [Record in Period] is
enabled, the record mode can be [Schedule],

[Alarm | Motion], and [Schedule] record.
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Copy to camera

[[] Cameral2 [[] Cameral3

Press [Copy to] to copy Recode Schedule

parameters to any camera that you selected.

Select Al Clear Al

4. Motion Detect

[Select Camera] Select a camera.

Remote Config

Camera Config
y Display
J# Compression
 recng s
totion Detect
[ iden Last VT
J¥ Privacy Area
J# PTZ Carfig
=7 10 Device

Setting

Reboat S erver

a. Motion Detect

Select the [Enable] check box and press [Setting] to set areas.
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MOV_E De'_cect Area Setting

Press % to add motion detection area, @

to delete the selected area, @ to delete all areas,

[H

and to set the whole image as motion detection

area.
[Sensitivity] Sensitivity of motion detection, which

has 7 grades 0-6.

[Motion value] The percent of motion areas in Sersitiviy ——— b GG @
selected area, it is variable from 1 to 100. Mation | 5 =
value =

| ok || concd |

b. Event Linkage

Add Event Linkage —
B Guard Time |@ Recordl B Rely Dutl 53] F‘TZI [ ) Misce\lanaousl
~— Guard Time
“Week Day IWed. VI v Al Day
Bl Aol |D = |u = - |u ='E |u =]
. . . | PEE O -1 n - o - n =
Guard Time: Users can configure guard time I = = =i =
. Bl el [ - . [o -1 [o -1 n -1
as all day or 4 periods. | = = = |
e TS P IS 1 (S I
Copy to IAII Day: VI
| Ok | I Cancel I
Add Event Linkage —

B Guard Time @ Record | & Relay Dutl 53] F‘TZI Q@ Misce\lanaousl

v Enable

Pre-recaord |5 _|: Postrecard |3 | Selectal Clear &l

Cameral [[] Camerali2 Cameral3 Camerald

Trigger Record: Select the [Enable] check box,
then set the [Pre-record] time and [Post-record]

time, select the camera to record.

0k l I Cancel
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Firstly, select the [Enable] check box, secondly,

set the [Alarm Duration] and select the relay port.

Add Event Linkage [

B Guad Time| @ Record & Relay Dul | @ F‘TZI @ Miscellaneousl

v Enable Alarm Duration |0 _|:;'

=] |E 10 Device =
& Relayl

()& Relay2
&, Relay03
[1&. RelayDd
[1&. Relay0s
2 Relay 06
[1&. Relay7
C1&. Relay0s

»

m

[ Ok ] [ Cancel

1

PTZ: Firstly, select the [Enable] check box.

B Guad Timel 3 Hecordl & Relay Out @ P12 | ) Misce\lanaousl

[v Enable Add

| | Camerahame | Go to Preset |

| [ Camerall2 Preset00

Add Event Linkage =

Secondly, set the Calling Preset by clicking the
[Add] button.

[ ok ] l Cancel I
Select preset =
— Prezet
Camera IEameraDE ;I
Preset I Pregetid ;I
| ok ]| cancel |
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Add Event Linkage

Miscellaneous: Select the [e-Map] check box to trigger
e-Map, [Audio] and an audio file to trigger audio alarm, and

[E_mail] to trigger Email.

In the setup of triggering Email, if users want to send

Email with snapshots, users should select the [Attach I

Snapshot] check box and the camera.

Copy to camera

[] Camerad2 [] Camneral3

Press [Copy to] to copy Motion Detect

parameters to any camera that you selected.

SelectAl || Clearal

5. Video Lost
[Select Camera] Select a camera. If Users want to set the event linkage of Video Lost, users should select the

[Enable] check box and press [Setting]. The event linkage of Video Lost is the same with Motion Detect.

Remote Config

[=1-[E3 Camera Config

Compression
Fecord Schedule
§ Molion Detect
}’ Video Lost
y Frivacy fuea
: J# PTZ Canfig
=3 10 Device
e Jp Blamn Sensor
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Copy to camera

[] Camerad2 [] Camneral3

Press [Copy to] to copy Video Lost parameters

to any camera that you selected.

SelectAl || Clearal

6. Privacy Area
[Select Camera] Select a camera.

Select the [Enable] check box and press [Setting] to set Privacy Area.

Remote Config

[=1-[E3 Camera Config
}’ Display
x’ Compression
x’ Fecord Schedule
” Yideo Lost
” Frivacy frea B —————
J# PTZ Canfig
- 10 Device

e P Blarm Sensor
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Press @ to add a privacy area, % to delete

[H

the area selected, @ to delete all areas, and to

set the whole the camera as privacy area. The area can
be enlarged or dwindled and drag and drop one or more

area to change their position.

Press [Copy to] to copy Privacy Area parameters

to any camera that you selected.

7. PTZ Configure
[Select Camera] Select a camera.
Select the [Enable] check box to set the PTZ parameters.
[Protocol] select a protocol;
[Address] Input the PTZ address;
[Baud rate] select the baud rate;
[Parity] select Parity check;
[Data bits] select the data bits;
[Stop bits] select the stop bits;

[Flow ctrl] select the flow control mode.
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Remote Config

Camera Config

3’ Dizplay

p Compression

p Record S cheduls Camerall

3’ Fation Detect

3’ Yideo Lost

3’ Frivacy frea

W PTZ Canfig
-[E7 10 Device

7 Blam Sensar

HIEWISION

9600

Ma Parity

p______
O
Mool ]

Reboat Server

Copy to camera

[] Camerad2 [] Camneral3

Press [Copy to] to copy PTZ Configure

parameters to any camera that you selected.

Select &l Clear &1l

8.1.6.2 10 Device

10 Device contains only 1 part: Alarm Sensor.

[10 Name] Select an 10 Device.

[10 Port] Select a Sensor of the current |0 Device.

If Users want to set the event linkage of Alarm Sensor, users should select the [Enable] check box and press

[Setting]. The event linkage of Alarm Sensor is the same as Motion Detect.

71



User Manual of Client Software-4000(v2.0)

Remote Config

E-[E1 Camera Config
J# Display
JP Compressian
J# Record Scheduls
J7 Mation Detect
y Yideo Lost
y Privacy Area
p PTZ Config
10 Device
y Alarm Sensor

Copy to camera

[] Camerad2 [] Camneral3

Press [Copy to] to copy Alarm Sensor
parameters to any |0 port of the current IO Device

that you selected.

Select &l Clear &1l

8.2 Alarm

You can configure motion detection alarm, signal level alarm, video loss alarm and other alarm and linkage through

client software.

8.2.1 Motion Detection Alarm

1% step: The same with the 1% step of 8.1.3 Motion Detection Recording

2" step: The same with the 2" step of 8.1.3 Motion Detection Recording

3™ step: The same with the 3™ step of 8.1.3 Motion Detection Recording
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4t step: The same with the 4t step of 8.1.3 Motion Detection Recording

5t step: Set the alarm linkage for motion detection and

T Marm Trigzer Wode [ Trigeer Becording

select alarm output channel.

¥ Hfarning on Moni tor [~ Audie farning
[~ Upload to Center [~ Email Linkage

[ Trigger Alevm Output

dnalog  Digital

[JOutput Chan. .
[ 0utput Chan. .
[Joutput Chan
[Joutput Chan

[ Select a1l Output Channel 2

Alarm Linkages Description:

Linkage Description

When the alarm signal is detected, the image of corresponding channel will pop
Warning on Monitor
out as single screen.

Audio Warning Alarm triggers buzzer

Upload to Center Upload the alarm signal to the center, such as client software

When the alarm signal is detected, the client software will send the email to the
E-mail Linkage
designated mailbox.

Trigger alarm output of the device; if the device is 9000 series, triggering alarm
Trigger Alarm Output
output of IP channel can be selected as well.

8.2.2 Signal Level Alarm

1% step: The same with the 1% step of 8.1.4 Alarm Recording.

nd

2" step: The same with the 2" step of 8.1.4 Alarm Recording.

3" step: The same with the 3™ step of 8.1.4 Alarm Recording.

4" step: The same with the 4 step of 8.1.4 Alarm Recording.
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Linkage

5t step: Set the alarm linkage for signal level and select
[ Output Chan. ..

alarm output channel. O Owtput Chan. .

[JOutput Chen.
[ output Chan. ..

Linkage

6" step: Set PTZ linkage for signal level alarm.

& Note: Alarm input can link PTZ of several

channels, but one channel can only link one option of

preset, sequence and pattern.

8.2.3 Video Loss

Analog camnera 1 v

1% step: Select the channel number for video loss.

Select [ Channel Parameters y Video Lost

&Note: If the device is 9000 series DVR, you can click
“Switch to digital channel” to configure the video loss of IP

channel.

[ Settings 1
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Analog camera 1«

( Settings |

2" step: Enable “Video Loss” to activate settings of

“Fortify Time” and “Linkage”

( Settings |

3™ step: Set the fortify time for video loss.

Click “Settings” in “Fortify Time” menu.

Select “Weekday” as some day of the week or the whole
week for the fortify time.

The “All Day Record” or 8 “Segments” can be selected as
well.

ﬂ Note: The time of each segment can not be
overlapped.

ittt
]
R
it

4t step: Set linkage for video loss.

Click “Settings” in the “Linkage” menu.
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8.2.4 Video Tampering

1% step: Select the channel number for video tampering.

Select [E] Channel Parameters > y Video Tampering

&Note: If the device is 9000 series DVR, you can click

“Switch to digital channel” to configure the video tampering

of IP channel.

2" step: Enable “Video Tampering Alarm” to activate

settings of “Setting Areas”, “Fortify Time” and “Linkage”

3™ step: Set the video tampering area and sensitivity.

The sensitivity can be divided into three levels: Low,
Medium, and High.

Enable “Start Draw”, and select the detection area by

using mouse.
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Fortify Time

4t step: Set the fortify time for video tampering. Yeskdsy =
Click “Settings” in “Fortify Time” menu. Flsgett b =:p 3 — 3l b
Select “Weekday” as some day of the week or the whole Csepantz. [ [T — [l [T
week for the fortify time. Cegents T T — T T
The “All Day Record” or 8 “Segments” can be selected as RETE SR I == [ = ==
well. FSegnents || 4 : 0 — [ :[F 4
ﬁ ) Fsemets [ = [ o — [ :FH
=3 Note: The time of each segment can not be o o= = o= o=
overlapped. Mo o=l pEl o o= o=
Copy to:  |Fhole Heek -

™ Alarm Trigger Mode
I~ Warning on Moni tor [~ Audio Harning
I~ VUpload to Center [~ Email Linkage

[ Trigzer Alarm Output

5" step: Set linkage for video tampering. fnsice | Digitl

. . . . [Joutput Chan. .
Click “Settings” in the “Linkage” menu. loutput Chan. .
[Joutput Chan
[Joutput Chan

[7 Select a1l

8.2.5 Exceptions

Exception parameters are for the alarm handle of abnormal event, which is including “HDD Full”, “HDD Fault” (HDD
errors or HDD not initialization), “Network Broken”, “IP Address Conflict”, “Illegal Access” (user name or password wrong),

“Video Output Standard Mismatch” and “Video Signal Exception” (video signal unstable).

Exeeption Type! |HDD Full =

Alarm Handle Method

Select the exception type and handle method. W Harning on Moniter BT s
i [~ Uplosd to Center | Email Linkage
Ex tion Parameters : H
Select = - . to enter configuration o T (e (ot
interface. tadlog | Digital

OJoutput Chan
[ 0utput Chan, ..
Ooutput Chan.
[J0utput Chen. ..

[7 Select A1l Output Channel 2

77



User Manual of Client Software-4000(v2.0)

8.3 Network Configuration

8.3.1 Basic Configuration

HIC Type 10M/100M/ 10000 A+

Dewice IP 172 .8 104 .11 [” Obtain huto

Dewice Port goo0
If there is DHCP server in the network, enable “Obtain Auto” Subnet Wask: | 255 255 255 . 0

attings

Select [E] Hetwork Parameters = P Vetwork 3

Configure the network according to the actual situation.

Defanlt Gateway: 172 8 104 1

MaC 00:81:31:51:20:08

Multicast 0 a 0 a

HTTE Fort a0

and reboot the device to get the IP address under this

network segment automatically.

Advance <

hdvanced Hetwork Settings

Select “Advance” to enter advanced configuration. You DS Serverl. SR

DHS Server?: o o o o

can configure preferred DNS serverl and spare DNS server2, e ot B | BTN
IP address of alarm host and IP server. Alazm host pert: 0

IF server IF:
IF =zerver port:

Parameters Description
DNS1 DNS2 Preferred and spare DNS server
Alarm host Alarm signal can be uploaded to the IP address automatically
IP sever IP address of IP server
8.3.2 PPPoE
Select [E1 Fetwork Farsmeters = FFPOE Settings [~ Ensble PPPOE
Enable PPPoE by t|ck|ng17 , input the user name and PO I

User name

Fazsword:
make the parameters become effective. R

password, then save the changes and reboot the device to

If succeed to dial, the current IP address will be

displayed in the blank “DDNS IP”.
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8.3.3 DDNS

Adopting DDNS function can solve the problems caused by dynamic IP.

Click [E1 Fetwork Parameters > p IDHS Settings
Enable DDNS.
If the “IPServerlIP” is selected as protocol, then input the

address where the IP server is running.

If the “Dyndns” is selected as protocol:

Server Name: Input the IP address of the server, such as
members.dyndns.org; —

Domain: the domain name that user applied for the

device, such as test.dynlia.com;
User name, password and verify: the account

information that user registered on the Dyndns website.

If the “Peanut Hull” is selected as protocol:
Input the user name and password applied on the
Peanut Hull website to visit the device by the applied domain
name.
8.3.4 NTP

Adopting NTP function can enable client software to synchronize the time and data of the device regularly.
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[v Ensble NTF

Select [ Hetwork Farameters = ¥ |
Server Address

Tick v to enable NTP function. ATEEsEE 23
3 Synehronization |80 Hour
£} Note: Time Synchronization Interval: 0~10080 min
. Select Time Zome
(dEfaU|t 60m|n). [ GMT) Dublin, Edinburgh, Lendon |

If the device connected to the public network, the IP
address of NTP server provided by carrier can be input in the
blank “Server Address”;

If the device connected to private network, the IP
address of NTP server built by NTP software can be input the
blank “Server Address”.

T —How [0 = Minate v Adjust

8.3.5 NFS

By NFS configuration, recorded data can be saved to the network storage disk provided by NAS server.

Dizk Fo. Server IF Address File Fath
Select 1 Hetwork Farameters 5 07 BiEREAATH . R [oerits
Input the IP address of NAS server in the blank “Server IP 2 [0 000 [
address”; input the saving path allocated by NAS server in the j : : : Z : : : Z :
blank “File Path”. P———
8 [0 .0 .0 .0 |
A Note: Make sure that the device supports NFS function T [0 0.0 .0 [
3 [0 .0 .0 .0 |

and NAS server allocated the storage space correctly. DS-9000

device does not support NFS function.

8.3.6 E-Mail

Through E-mail configuration, the e-mail can be sent to the designated mailbox when there is an alarm.

User name test
Password: ke
If server authentication is needed, enable it (i.e. v ) and Bassward [ewex ¥ Server Authentication

Select [E] Wetwork Parameters = J# E-mail Settings

input user name and password.

Sender/Receiver Details

Input the sender and recipient information, if need to send — |”s=; Tane | Beail Address
Receivarl recipient recipisnt@abe, com

picture, you can enable “Attachment” (i.e.'F ). Receiver?

Receiver3

3 . .
=3 Note: Make sure that the device supports email

Interval: 25 - ¥ Attachment
function and NAS server allocated the storage space correctly. f—

|smtp@abe. com

DS-9000 device does not support email function. FOES:  [pop3@abe. com
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8.4 Channel Configuration

8.4.1 Channel Display Settings

inalog Channel 1 v

Select [ Chanmel Farameters > 3’ Display Settings

You can configure channel name, OSD and related

parameters here.

R Gt

8.4.2 Video Mask

1% step: Select channel number, and enable video
mask (i.e.lzl).
Select ﬁl:hannel Farameters S5 f’ ¥ideo Mask

& Note: If the device is 9000 series, click “Switch to

digital” to choose IP channel and configure the parameters.

Settings
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2" step: Set the mask area.
Click “Settings” to enter area set menu.

Enable “Start Draw” (i.e.l?.), select the mask area by

clicking and dragging the mouse.

Clear A1l

8.4.3 Text Overlay

You can add characters on the screen of the channel.

Select @ Channel Farameters = ,S’ Text Owerlay
Tick “Strings 1” (i.e.l‘.’_.) to enable text overlay, double

click the strings area to input the characters you want to

overlay on the screen.

-ﬁ Note: If the device is DS-9000, then only analog

Channel mo.:  |Analog Channel 2

channel support text overlay.

Show Strings | Strings
[AStrings 1 TEST |
Ostrings 2

[MStrines 8|

8.5 Account Management

The default user name and password of device administrator are “admin” and “12345”. Administrator can remote
add, delete users or distribute authority for users. The new added users are divided into two levels: user and operator.

(For “Remote Configuration” privilege, operator has “Voice Talk” right, user does not; for “Channel Configuration”

privilege, operator has all the rights, user has local playback, remote playback rights.)
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Uszer Name Friority IF Address ... nad
adnin User
< *
Select £ Account Management
Frivilege [ 8110w ~
Local PTZ Contrel =
Local Marual Recording [m=]
B Local Playback
Local Parameter Settings
Local Log Query
Lacal hdvanced Management
Local Reading Parameters
Local Charnel Management
Local backup =
Local Shutdown/Reboot
Remote FTZ Control = 3
< - >

User Information

Click “Add” to add user.

Uzer name abe
A Note: If you set the IP address or physical address, Bassword: [ewwwr
Password werify: [bss|
and then only the PC with the same IP address or physical
Priority |User =

address can visit the device through network.
IP Address o .o .0 .0

00:00:00:00:00:00

eg: d:40:30:41:03: a0

Fhysical Address

Click “Modify” to change the user name and password; click

“Delete” to delete the user.

User Hame Friority

admin User

IP Address .. nad

Modi £y

Status means privilege granted, status [:l means

Operator

privilege not granted.

If the privileges are related to channels, then status < 5
means granting the privileges of all channels; status [:l means .
Frivilege | Al1ow ~
granting no privileges of all channels. ’;“3 ;TZ Z;";”l -
el Nomwel B s
Click B to unfold the channels, and set the privilege for each o Tk settines
. P Local Log B Y
channel. If only part of channels have operating privileges, the Toel Afusmend Hanszenent
i Local Reading Farameters | ]
status will be El Local Channel Management O
Local backup
' Local Shutdewn/Reboot
A* Note: Please refer to the user manual of the device for Renote PTZ Control ¥

the detailed descriptions on privileges.
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8.6 Others

Remote Upgrade: [ |
Click [£7 Update Remotely
Click “Browse” to search the local upgrade file, click

“Upgrade” to start upgrade remotely.

TB315
9980

HDD Format:
Click ﬁ HOD Format

& Note: Please backup the data before formatting

hard disk.
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Chapter 9 Alarm Linkage

According to the various alarm signals uploaded from the device, client software can configure the different linkages

for them.

9.1 Linkage Configuration

Path:

IP Video Surveillance

Preview Playbacl

— Alaim Typi

@ Sensor Alarm
: O HDD Full Alarm 2w
e . Device Management
L.a@ IPD O Motion Detection Alarm

O HDD unformatted Alarm -

O HDD ReadWrite error Alarm
QO video Tampering Alarm
O Video Standard Mismatch Alarm

O lllegal Access Alarm @

Recording Feature

Software Canfigurstion

User Management

— Alarm Link Type
[ Pop up image when alarm accurs
[ E-map Alarm
O sound Alarm
[ Alarm Link Recording

Copy seftingto  [All Devices = [copy ]

1% step: Select the device from the device area on the left, activate the alarm type and alarm linkage type options.

—&larm Type

) HOD Full &larm

step: Select the alarm type, after selected, the alarm O video Loss &lam

O Mation Detection Alam

) HOD unformatted Alarm

) HOD Read/wfite emar &lam
) videa Tampering Alarm

) Video Standard Mizmatch Alam
Q) lllegal Access Alarm

an

type status will become@.
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— Alarm Link. Type
H| Fop up image when alarm ocours

O E-map Alarm
type, and status means selected. Alarm Log

3™ step: Select the alarm linkage type for the alarm

arm Link Becording

O

Descriptions on Alarm Linkage Type

Linkage Types Descriptions
Pop up image when alarm occurs Pop up single screen image when alarm occurs
E-map Alarm When alarm occurs, the related hotspot in the e-map twinkles
Alarm Log Record a log on the alarm information when alarm received
Sound Alarm Alarm triggers local alarm sound
Alarm Link Recording Alarm triggers local recording of alarm channel

Q Note: Before alarm linkage configuration, the alarm schedule and handle method of the device are required to

set correctly.

9.2 On Guard & Off Guard

You can choose “On Guard” and “Off Guard” to decide whether to handle alarm signal or not.

List
=@ mib =
-6 6101
Right click the device name in the preview mode, and | Fortify - |

select “Fortify” to enable to monitor the alarm of the device; Device Synchronization

and the icon of the device will become asﬂ. )
Cpen intercom channel 1

Cpen intercom channel 2

Device Status

Alarm Cutput Caontrol
[v]All Main Streams

All Sub Streams

Remote Control Panel
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If the device is on guard, right click the device name, you
can select the “Cancel Guard” to cancel monitoring the alarm

of the device.

Right click the area name, select “Fortify All” or “Disarm

All” for the whole devices of the device.

List

EO mlb

-

6101

Cancel Guard

Device

Synchronization

Open intercom channel 1

Open intercom channel 2

Device

Alarm Cutput Control

Status

[w]All Main Streams
All 3ub Streams

Remate Control Panel

List

Fortify Al |

Disalarm All

All Main Streams
All Sub Streams

All Synchronization
LAM Broadcast

After the device or the area fortified, the alarm linkage will become effective when there is an alarm of the device.
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Chapter 10 E-Map
Click m key to show the e-map window.

IP Video Surveillance o

Preview Playback- Map Log Setup Help Login User:1 ,‘,;

I E ) 2 Q H

Toolbar Buttons Descriptions:

Buttons Descriptions Buttons Descriptions

IE Enable/Disable Map Edit E Enter/Exit Full Screen
Zoom Out Previous Page
Zoom In Next Page

m Zoom Adjustment E Upper Level

10.1 Add Map

1% step: Click E button to enter map edit mode, the cursor will become as \

2" step: Right click the black area and select “Add Map” (or click E button to display Map Info Area and right

click the area and select “Add Map”), then the add map window will pop up.
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E-map

m Mame: |NewMap1

3 step: Add the map.

CIle "Browse” to sea rch the image f||e on the IOCaI PC. IE.\DDcumsnls and SettingshLibosMy Documentsiiy Fic ,?[9!{?’5__9__,:

Click “OK” after renaming the file to finish.

A Note: Supported file formats are BMP & JPEG.

[T TV

|| #dd Sub E-map

4" step: Add sub map, right click the image name in the map

info area or the image itself, and the sub menu will pop up.

Select “Add Sub E-map” to add sub map. Add Hot Sp-:-t

Select “Properties” to change the map name and image file.

£dd Hot Regions

Select “Delete” to delete the selected map.

Delate

Froperties

10.2 Map Configuration

Map configurations need to be done under the map edit mode.

10.2.1 Hot Spot

Through hot spot configuration, user can mark out the location and live view of the monitoring points on the e-map.
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10.2.1.1 Add Hot Spot

1

1% step: Enter add hot spot interface. £dd Sub E-map

Right click the image name in the map info area or the

image itself, and select “Add Hot Spot”. Add Hot Spot

#£dd Hot Regions
Delete

Froperties

Im] | ] | ] [

Hot Spot

Hot Spot
Name: [New Hot spot1
nd . e Appearanc *- Text Color: .
2" step: Input the name of hot spot, click J and .
Find | Find next

select the icon for hot spot.

6101_Channel 01

9000test_Channel 01
9000test_Channel 02
9000test_Channel 03

[¢]

You can also click ui to change the color of 8

o]

characters. ©  9000test_Channel 04

o

o]

o]

o

9000test_Channel 05
9000test_Channel 06
9000test_Channel 07
9000test Channel 08
Belona to E-map:Mewhlap1

Hot Spot

Hot Spot
Name: |New Hot Spot1
d .
3" step: Select the channel you want to relate to in the — ] retcoee I,
list “Related Camera”, and press “OK” to finish. it zoneeslE e LG 0L
Find: I Find next

After succeed to add hot spot, move the mouse to the

©  6101_Channel 01

o
9000test_Channel 02

©  92000test_Channel 03

O  9000test_Channel 04

© 9000test_Channel 05
(o]
(@]
(o]

icon of hot spot, it will become as@, and you can move the

o

hot spot by pressing left button and dragging.

4000test_Channel 06
9000test_Channel 07
9000test Channel 08

Belona to E-map:NewMan1
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Hot Spot
Name: |New Hot spat1
v
Appearanc - Text Color: |:|.
| tth k d . th ”F' d" b| k | k Relate 9000test_Channel 04
npu € Key words In the n ank, clic
P ¥ ! Find [000 Find next

Find next '
to find the channel whose name 5

o}

(O 9000test_Channel 02
embraces the key words. ©  9000test_Channel 03
® 9000test Channel 04
O 9000test_Channel 05
(O  9000test Channel 06
©  9000test_Channel 07
) 9000test Channel 08

Belong to E-map:Newhapi

If the alarm links to e-map is set as alarm handling method, in the non-edit mode the hot spot will twinkle when
there is an alarm of related channel triggered. Double click the hot spot; the live image of the related channel will pop

out.
10.2.1.2 Edit Hot Spot

In the edit mode right click the icon of the hot spot, the edit menu will pop IEI Delate

up- Properties

Select “Delete” to delete the hot spot; select “Properties” to change the

name, appearance and related monitoring point of the hot spot.

10.2.2 Hot Region

Hot region configuration can be used for displaying the sub map in the main map.
10.2.2.1 Add Hot Region

K 1t
" £dd Sub E-map
1% step: Enter hot region adding interface.

Right click the image name in the map info area or the hdd Hot 3Spot

image itself, and select “Add Hot Regions”. | Add Hot Regions

Deleate

Fropertias

[i]
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o
2™ step: Input the name of the hot region, click E

button to select icon for hot region.

You can also click E to change the color of

characters.

3™ step: Select the map from the “Related E-map” list, and press
“OK” to finish.

After succeed to add hot region, move the mouse to the icon of

hot region, it will become as@, and you can move the hot region by

pressing left button and dragging.

Hot Area

Hot Area

Name |Neme Region1

Appearanc ’g Text Color: ’i'

Relate

O MewMap1

Belong to E-map:NewMap1

Hot Area
MName: |New Hot Region2

Appearanc ’g Text Color: ’i'

Relate

©  MewMap1

° N

Belong to E-map:Mewlap1

After hot region related to the map, double click the hot region icon in the non-edit mode will show the related

map.

_S Note: You cannot edit map unless in the edit mode.
10.2.2.2 Edit Hot Region

In the edit mode right click the icon of the hot region,
the edit menu will pop up.

Select “Delete” to delete the hot region; select
“Properties” to change the name, appearance and related

map of the hot region.
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Add Sub E-map

Add Hot Spot

Right click the map in the edit mode, select “Delete All Add Hot Regions

Link” to delete the all hot spot and region of the map.
Delete Map

Delete A11 Link

Froperties
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Chapter 11

11.1 Software Configuration

Throwno frame |~ |

Utilities

The bestfluency

43 [

Descriptions on Software Configuration:

Descriptions

¥ means enable it

Set the time of cycle play

Configure the playback performance, whether to drop B

frame

Set the instantaneity and fluency for preview

Set the display ratio of preview window

¥ means JPEG format

™ means BMP format

Image resolution and quality can be configured

[+ means enable it, and user can set the time for
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synchronization

Set the path for remote downloading recorded files

The saving path of captures from preview or playback

The saving path for exporting the configuration file

Advanced

Click “Advanced Configuration” to

enter alarm configuration, log maintenance

and other configurations.

oneweek |~

one week ]

4

E-map Two Screens Displ; =
NULL | ]

Descriptions on Advanced Configuration:

Descriptions

¥ means audible alarm outputs from sound card

Set the time length of the alarm delay

The port used for the device to upload alarm actively, which

needs to the same with device configuration.

The retention period of the alarm log in the database

The retention period of the operation log in the database

The retention period of the system log in the database

Pop up the warning dialog box when error occurs

Select two screen display for e-map or remote playback

¥ means start to inspect the status of the current devices

¥ means enable it

Serial number for keyboard control

After enable inspection, if the device is offline, then the alarm light will twinkle, and the detailed information will be
listed; if the device is on line, the alarm light stop twinkling and the on line information will be listed as well.
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/% 09-07-2115:16:04 Device: 9000test is off line.

11.2 Log Management
Click to enter the manage interface
11.2.1 Log Query

1% step: Select the area, device or channel you want to search from.

=- ’ center

Operstionlog =] R |
009 318 - 000000 : W09 318 | 225359 =

N e

2" step: Select type and subtype for the log you want to search for.
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=@ center

Dperation Log |

Alarm Log
System Log
Remote Log

(-] a
T

S — NN

System Log: Record information on login, logout and software configuration.

Operation Log: Record information on the software operation.

Alarm Log: Record information on the alarm and it needs to be linked as alarm link type.

Remote Log: Record information on operations of the remote device.

3™ step: Select the start time and end time for the log query, click

show in the list.

= (@ center
[=I- Operation Log

20090302 001
20090303 e
R
20090308 gggg
20090307 P

20090308
20030309 ooz
200303110 naas
20080311 0003
20030312 0010
20080313 o1t
20090314 012
20090315 o013
20090316 o014
- 20090317 015
20090318 o016
017
o018
o019
00z0
[iliEd]
o0zz
0023
0024
0025
0026
0027
0028
0029
0030
0031
03z

Double click the date in the list on the left, the logs of that day will show in the information list.

2003-03171 09:37:40
2003-03171 09:37:40
20030311 09:37:40
200303171 09:37:40
2003-03412 15:01:06
20030312 15:01:06
2003-031215:01:06
2003-0312 15:01:06
20030312 16:2237
20090312 16:22:42
20030312 16:22:44
20030312 16:22:49
2003-0312 16:22:52
20030312 16:2257
20090312 16:23:08
20030312 16:2323
20030312 16:2335
2003-0312 16:23:36
20030312 16:23:43
20030312 16:23:46
2003-0312 16:23:50
20030312 16:23:52
2003-03412 16:24:03
20030312 16:24:05
20030312 16:24:23
20030312 16:24:24
20030312 16:24:39
2009-0312 16:40:58
20030312 16:41:03
20030312 16:41:08
2003-0312 16:41:15
20030312 16:471:21

00832 - |0n0mn z

97

08 3B | 235359 z

button and the logs match condition will

Start Preview 1 center ATM-DVR
Start Preview 1 center ATM-DVR
Start Preview 1 center ATM-DVR
Start Preview 1 center ATM-DVR
Start Preview 1 center ATM-DVR
Start Preview 1 center ATH-DVR
Start Preview 1 center ATM-DVR
Start Preview 1 center ATM-DVR
Local Recording Files Query 1 center ATM-DVR
Lacal Recarding Files Query 1 center ATM-DVR
Local Recording Files Query 1 center ATH-DVR
Local Recording Files Queny 1 center ATM-DVR
Lacal Recarding Files Query 1 center ATM-DVR
Start Recording 1 center ATM-DVR
Stop Recording 1 center ATH-DVR
Local Recording Files Query 1 center ATH-DVR
Local Recording Files Queny 1 certer ATM-DVR
Lacal Recarding Files Query 1 center ATM-DVR
Local Recording Files Query 1 center ATM-DVR
Local Recording Files Queny 1 center ATM-DVR
Local Recording Files Query 1 center ATM-DVR
Local Recording Files Queny 1 certer ATM-DVR
Lacal Recarding Files Query 1 center ATM-DVR
Local Recording Files Query 1 center ATH-DVR
Local Recording Files Queny 1 center ATM-DVR
Local Recording Files Query 1 center ATM-DVR
Start Recording & 1 center ATM-DVR
Lacal Recarding Files Query 1 center ATM-DVR
Local Recording Files Query 1 center ATH-DVR
Local Recording Files Queny 1 center ATM-DVR
Stop Recording LB center ATM-DVR
Local Recording Files Query 1 center ATM-DVR
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Enable “Query by user” (i.e.p ), and you can search log by users.

- o User
& 1 ¥ | Query by ussibog Twpe | Dperation Log ~] Miror Type [l B q
StatTime 2003310« | 00:00:00 = Endtme 2003 318 | 235353 = =
= Operation Log I} Operation time Contents Operator User Na Area Mame Server Name
20030310 0001 20030311 09.37.40 Start Preview 1 center ATMDVR |
2003-0311 0002 20090311 03:37.40 Start Preview 1 center ATM-DVA
igggggg DD 20030311 033740 Stat Freview 1 center ATMDVR
SO0ST14 0004 20090211 093740 Start FIEV!EW 1 center ATM-DVR
2009.0315 0005 2009-03-1215:01:06 Start Preview 1 center ATM-DVR
NS DEIE 0005 20080312 15:01-06 Start Preview 1 center ATMDVR
2003-0317 o007 2003-031215:01:06 Start Previgw 1 center ATM-DVR
50080318 0008 20090312 150108 Start Prview 1 center ATM-DVR
0003 2009031216:22.37 Local Recarding Files Guery 1 center ATMDVR
oMo 2009031216:22:42 Local Recording Files Queny 1 center ATM-DVA |
oot 20030312 16:22:44 Local Recording Files Gueny 1 center ATHM-DVR
oMz 2003-031216:22:43 Local Recording Files Quen 1 center ATM-DVR
0013 20090312 16:2252 Local Recording Files Query 1 center ATM-DVR
o074 2009021216:2257 Start Recording e 1 center ATM-DVR
05 2009-031216:23:08 Stop Recarding Q 1 center ATM-DVR
OME  2008031216:2323 Local Recording Files Query 1 center ATMDVR
oMy 2009-031216:2335 Local Recording Files Quen 1 center ATM-DVR
o1 200903-1216:2336 Local Recording Files Query 1 center ATM-DVR
0019 2009021216:2243 Local Recording Files Guery 1 center ATM-DVR
o020 2003-031216:23:46 Local Recording Files Quen 1 center ATM-DVR
o021 2003-03-12 16:2350 Local Recording Files Queny 1 center ATM-DVR
0022 20090312 18:2362 Lacal Recording Files Queny 1 center ATMDVR
0023 2009-03-1216:24:03 Local Recording Files Query 1 center ATM-DVR
0024 20050312 16:24.05 Local Recording Files Gueny 1 center ATHM-DVR
o025 2003-031216:24:23 Local Recording Files Quen 1 center ATM-DVR
0026 2005-03-1216:24:24 Local Recording Files Queny 1 center ATM-DVR
0027 2009021216:2439 Start Recording e 1 center ATM-DVR
0028 2009-031216:40:56 Local Recording Files Queny 1 center ATM-DVA
0023 2008031216:41-03 Local Recording Files Query 1 center ATMDVR
o030 2003-031216:41:08 Local Recording Files Quen 1 center ATM-DVR
o031 20030312 16:41:15 Stop Recording Q 1 center ATM-DVR Ll
0032 2009021216:41:21 Local Recording Files Query 1 center ATM-DVR - |
] [ [V
AN . ,
2 YNote: Up to 2000 logs can be displayed every time.
11.2.2 Playback Linked Recordings
If the logs contain linked recordings, then you can play them back.
[0} Operation time Contents Operator ... Area Name Server Name Cl ::_
oam 2009-03-11 09:37:40 Start Preview 1 center ATH-DVR 149
o002 2009-03-11 09:37:40 Start Preview 1 center ATH-DVR 149
000z 2008-03-11 05:37:40 Start Preview 1 center ATH-DVR Ch
o004 2009-03-11 09:37:40 Start Preview 1 center ATH-DVR 149
o005 2009-03-1215:01:08 Start Preview 1 center ATH-DVR 149
000 2009-03-1215:01:08 Start Preview 1 center ATH-DVR 149
0007 2008-0312 15:01:06 Start Preview 1 canter ATH-DVER Ch
ooog  2009-03-1215:01:08 Start Preview 1 center ATH-DWVR 19
oo0s 20090312 16:22:37 Local Recording Files Query 1 center ATH-DWVR
oo 2009-03-1216:22:42 Local Recording Files Query 1 center ATH-DWVR
oo 2009-03-12 16:22:44 Local Recording Files Query 1 center ATH-DWVR P
oz 20080312 16:22:49 Local Recording Files Query 1 center ATH-DVR
o3 2009-03-12 16:22:52 Local Recording Files Query 1 center ATH-DVR
o014 2009-03-12 16: 2257 Start Recording Q 1 center ATM-DVA k]
oo1s 2009-03-12 16:23:08 Stop Recording Q 1 center ATM-DVA k]
ome 2009-03-1216:23:23 Local Recording Files Query 1 center ATM-DVR
omy 2009-03-1216:23:.35 Local Recording Files Query 1 center ATM-DVR
ona 2009-03-12 16:23:36 Local Recording Files Query 1 center ATM-DVR
oo 2009-0312 16:23:43 Local Recording Files Cluery 1 center ATM-DVA
ooz0 2009-0312 16:23:46 Local Recording Files Cluery 1 center ATM-DVA
o021 2003-03-12 16:23:50 Local Recording Files Cluery 1 center ATM-DVA
oozz 2003-0312 16:23:52 Local Recording Files Cluery 1 center ATM-DVA
0023 2009-03-1216:24:03 Local Recording Files Guery 1 center ATH-DVR
o024 2009-03-12 16:24:05 Local Recording Files Guery 1 center ATH-DVR
0025 2009-03-1216:24:23 Local Recording Files Query 1 center ATH-DVR
0026  2009-03-12 16:24:24 Local Recording Files Query 1 center ATH-DVR
0027 2009-03-1216:24:39 Start Recording Q 1 center ATH-DVR [19
0028 2009-03-12 16:40:58 Local Recording Files Query 1 center ATH-DVR
0029 2009-03-1216:41:03 Local Recording Files Query 1 center ATH-DVA
0030 2009-03-1216:41:08 Local Recording Files Query 1 center ATH-DVA
oo 2009-03-1216:41:15 Stop Recarding Q 1 center ATH-DVA 19
o032 2009-031216:41:21 Local Recording Files Query 1 center ATH-DVR i
[q[————— [¥]

Click icon @ in the list to play back the linked recordings.
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11.2.3 Export Log

click button to export current logs as Excel or Txt format.

Savein: = &% Ef-
e ICycontral
_-J ) Media
Recent [CiProgram Files
) Software
?“L' (L TODOWHLOAD
Degklop

>

ty Documents

by Conputer

@

My Metwark File name: |Elperation Log j Save |
Flaces
Save astype:  |Ewcel filefds] ] Cancel

11.3 User Management

Click m >
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IP Video Surveillance

Preview Playback~ Map LoginUser1 By

Dievice Management

e

Software Configuration

&,

Recarding Feature

3

Alarm Link

11.3.1 Add & Delete User

Right click the user list on the left, and select “Add User”.

| Add User |

Input the user name, password and select the level user Information

Uszer Information

for user, then click “OK” to finish. User |admin
There are two options for user level: Super User Password: [T
and Guest. Super User has all the rights by default; as for Verification: |
Guest, you need to set the rights for it. User Level: |Administrat0r j

| ok | | canca |

100



User Manual of Client Software-4000(v2.0)

Double click the user name or right click it and select
“Modify User” to change the password and user level.
.ﬁ Note: The administrator registered when the

software ran for the first can change password and user
level; super user can change user password, guest has no

rights on user management.

User Privileges Descriptions:

User Information

— Uszer Information
User Iadmin

old IMMM

Mew I

Verification: |

User Level: Iﬁ.dministrator j

[ ok | | cance |

Descriptions

Add super user and normal user

Modify the levels of all users and privileges of normal

users

With all privileges by default, cannot be changed.

Add normal user

Modify the privileges of normal users

With all privileges by default, cannot be changed.

No privileges

No privileges

No local configuration privileges, needs to set the

privileges first.

.ﬁ Note: The administrator can be modified in the login dialog box instead of the user management. The

password cannot be null and should be more than 6 characters.

11.3.2 User Rights Distribution

Select a guest, and click the rights tree on the right to distribute the rights for user.
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<] [&] [S][<]

LS S]]

<] KIS [

| |
| |

<l LIISIL]

& Note: The operations are available for the guest only when the corresponding rights are distributed.
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Appendix 1

V2.00.01 New Features

User friendly GUI

32 & 64 divisions are added to window division options.

User-defined name of alarm out

Preview window information can be memorized when exiting the client software.

Support remote playback, NAS VOD, VOD function, intelligent analysis and synchronous playback as well.
Dual VGA display in remote VOD interface

Add full screen of multi-channel and control in local playback interface

Max support 16 NVR server for centralized storage

W 0 N o v kA W N

Modified double-click enlargement mode in the preview interface

—
©

Pop-up remote configuration menu

VV2.00.02 New Features

Preview
Add ESC button to exit full screen of multi-channel.
Add preview state resume function.

Add device remote control panel.

1.
2.
3
4.  Add “Start Recording” & “Stop Recording” in the right-click menu when preview.
5 Add fortify state resume function.

6 Add 1003/1002KI, USB joystick control PTZ function.

7

Display thumbnail and save path of the capture, click thumbnail to open capture, save path to open capture folder.

Playback

8.  Add NAS remote VOD function when device is offline (Succeed to playback files on NAS before).
9.  Add click time bar to fix the position of all playback windows.

10. Add pause hint in synchronous playback.

11. Unified time bar and play control between remote VOD and local playback.

Configuration

12. Add startup with windows function.

13. Add wizard of add device.

14. Add default group.

15. Refine buttons of PTZ, video parameters, presets and sequence.
16. Add sequence configuration buttons.

17. Refine local and NVR recording menu.

18. Add motion detection recording in NVR configuration.
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19. Add PCDVR configuration menu.

User

20. Input the password when admin change the user account.

21. Change “Super User” as “Administrator”.

22. Add function buttons of “Add User”, “Delete User” & “Modify User”.
23. Add admin password length hint.

Map

24. Add text color in the hot region and spot menu.

25. Add find function in the hot spot menu.

26. Up to 4 hot spot images in the map.

27. Enlarge hot spot image to 4CIF by double clicking.

28. Add previous map resume function when client software restarts.
Other

29. Add function of pressing F1 to open user manual.

30. Reorder the buttons in the main interface.

31. Add adjustable alarm info area function.

32. Add icon right-click menu after minimizing client software.

33. Add button tooltip in playback recordings linked by log

34. Move help menu to the main function pane.
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